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[TOJIOXKEHHUE
O NOpsI/IKe pacCcMOTpeHus oOpauieH i rpasxian
B MYHULMIATBHOM 00111e00pa3oBaTeIbHOM GIOKET 10M yupexaenun «Cpeusis
obueoGpasoBarenshas ukosa No 9y
1. Obmue noJioskenus

I.1. Hacrosiuee nonoxenue o NOPsIIKE pacCMOTPEeHHs 0OpalleHuil rpaxkaaH
B MYHHUUHIAIBHOM 0011e00pa3oBaTeasHOM GIOMKETHOM yupexnenun «Cpemss
obueoOpaszoBarenbHas mkona No Oy (nanee - Tlonoxenue) paspaGoraHo B
cooTBeTcTBUM ¢ DenepaibHbiM 3akoHOM Poccuiickoii ®enepamn «O nopsnke
paccmoTpeHust obpamiennii rpakan Poccuiickoii Dezepaunnn No 59-D3
or 02 mas 2006r

1.2. Opraumsaumust paGoThl ¢ yCTHBIMH, TIHC bMEHHBIMH, 3JIEKTPOHHBIMU
00palleHusaMy IpaXkaan [0KHA OBecTIedHBaTh HeoOXOAMMBle yCIOBHS 15l
OCYWECTBICHUS.  MPENOCTABNCHHOrO M rapakTHPOBAHHOTO  TPaKAAHAM
Koncrutyuueit PO npasa obpamarscs c IPCANIOKEHHAMH, 3aSBIEHUAMUA U
KaobaMH B MHCBMEHHOI U YCTHOMN hopwme.

1.3. Paccnesosanne napymenuit HOopMm MPOOECCHOHANBHOTO [IOBEEHHS
[ICAarornveckuM padOTHHKOM MOYKET GBITh IIPOBELEHO 10 MOCTYNHBLICH HA HEro
Kanobe, NOLaHHON B MUCLMEHHOM UK YCTHOH hopme.

1.4. OOpauienus rpaskian HocTyIAlOT B BHIE NPCIIOIKEHUH, 3asABIeHH U
xKanod.

Mpepnoxenne - oGpauenue rpaxan, HAMpaBJICHHOE Ha yIyUlleHne
ACATENLHOCTH 00PAa30BATENIBHOIO YUPEIKICHHUS.

BasiBiienne - ofpauieHne B Lelsx peanusalmy npaB M 3aKOHHBIX HHTEPECOB
rpasKJiaH.

Kanoba - obpaienne ¢ TpeGoBaHHEM 0 BOCCTAHOBICHIM [paB M 3aKOHHLIX
WHTCPECOB  Ipai(laH, — HApPYUIGHHBIX — JICHCTBESMM MM perleHUsIMH
FOCYNApCTBEHHBIX ~ OPraHOB, JIOIDKHOCTHBIX JIWIl, OOLIECTBEHHBIX JHI U
O0LIECTBEHHBIX OpraHU3aLHil.

1.5. TToBropubivMu cunTaroTes obpatuenus, MOCTYNUBLIHE OT OJHOTO M TOrO
/K€ JIMLA 110 OZIHOMY H TOMY K€ BOIIPOCY €CJIM CO BPEMEHH M0Ja4H I1epBOro HCTEK
CPOK paccMOTPCHMs WIIM 3asABUTENIb HE YJOBIETBOPEH JIAHHBIM €My OTBETOM.




IIncema ojHoro u Toro xe nuua u no OAHOMY M TOMY € BONPOCY, MOCTYMHBIIHE
AO HCTCHCHMSA CPOKA PACCMOTPEHHUS, CUHTAIOTCS TIePBHYHbIMH.

[.6. AHOHHMHBIMM CUHTAIOTCS MUCBMA rpaxkian Ges3 ykasanus (amuimm,
a4/peca, MO KOTOpoMy JojikeH ObITh HANpPaBiEH OTBET, MO TAKHUM oOpalieHusm
OTBET He JaeTrcs.

2. Opranusauus 1M9HOTO IpHEMa rpaskaan

2.1. Ilpuem rpaxnan OCyllecTBIsIETCA Mo a,1pecy: KpacHosipekuii kpai,
ropox Munycumnck, yin. Tumumpssea , 9a. B COOTBETCTBHH C YTBEPKICHHBIM
rpaduKoM JMuHOrO nprema rpaxcaan 8 MOBY «COLT No .

2.2 Ilpuem Tpak[aH OpPraHmU3yerTcs eKeHelel bHO (nara u Bpems npuema
OHPEACIICTCA  HEMOCPEACTBEHHO JOMKHOCTHBIMM JHLAMH, OCYLIECTBIISIONIMMHU
npuem).

2.5. B ciyuae oTcyTCTBHS B Ha3sHAYEHHBIN HeHb npuema (KOMaHIMpOBKa U
Jp.), OIKHOCTHOTO JIMIA, OCYLIECTBISIOLEro MPpU2M K KOTOPOMY 3allucaH Ha
IPHEM TPLKAAHMH, NPHEM TEPEeHOCHTCS Ha APYroi JieHb, 0 yem Tpazk/laHuH
YBCAOMIIAETCS 3apanee.

2.6. llpu nnuyHom mpueme FPaXIaHKH  [PESJIBABISIET  [OKYMEHT,
YJLOCTOBEPSIIOIME €ro JIMYHOCT,

2.7. ComepikaHne ycTHOro oGpalIeHHs 3aHOCHTCS B KapToO4yKy JHYHOI'O
fipuema rpascianuHa. B ciyuae ecinu usnoxenusle B VeTHOM oOpatnenun $paxTel u
00CTOSITENILCTBA  SIBIIAIOTCS  OYEBUAHBIMH M He TPeOYIOT JIOMONHUTENLHON
[IPOBEPKH, OTBET Ha 0OpalleHHe ¢ COrIacHs PaXIaHIHA MOKET GbITh JlaH YCTHO B
XOAC JIMIHOrO IMpHEMA, O 4YeM JeNaeTcs 3alMch B KapTOYKe JTMUHOTO npruema
TPaKIaHnHA. B ocTanbHBIX CilyuasX JaeTcs MHCHMEHHLI OTBeT Mo CYIIIeCTBY
MOCTAB/ICHHBIX B 00pallleHH K BOTIPOCOB.

2.8. Ilucomennoe oOpailenue, mpuHSTOE 33 X0Jle JIMYHOTO IpHEeMa,
HOJUICINT PErUCTPALIHKM H PACCMOTPEHHUIO B [OPSIJIKE, YCTAHOBICHHOM HACTOSILHM
MenepallbHBIM 3aKOHOM.

2.9. B xozne nmunoro mnpuema PPaXIAaHUAY MOXKeT ObIThb OTKa3zaHO B
AQIbHEHIIEM PAaCCMOTPEHHH OOpAlleHHs, eclu eMy paHee ObUI JaH OTBET IO
CYIIECTRY IOCTABICHHBIX B 00pallleHHH BOMPOCOB.

2.10. PesynbraTel au4HOro npuema rpaxian QUECHPYIOTCS B KypHale
PECHCTPALIMN  3afABICHUI I'pak1aH, KOTOPBIH Bemercs cekperapeM yueOHOI yacTH
LIKOJIB.

3.TpeGopanus k nucsMennomy o6paeHuio

3.1.  TlucbmenHoe  oGpaleHne TPOKJaHKHA  JIOJDKHO — COIEPIKATh
HAHMCHOBAHME 1IKOJIbI, (DAMUIIHNIO, UM, OTYECTBO MOJHKHOCTHOLO Juua aubo ero
AOJGKHOCTD, (DaMUIIHIO, UMsI, OTYECTRO 3aABUTEI, 10 ITOBEI azipec, 1o KoTopomy
HY’KHO HaNpaBHTb OTBET, YBEJOMIIEHHE O Tepeanpecalim obpalieHus:, jary u
JIYHYIO MOAIHUCH. B ciyyae neobxomumocty (410051 NOJTBEEP/IMTH CBOU AOBOAKI)
FPAKIAHMH  MOKET NPUIOKUTL K [HCBMEHHOMY OOpalleHuio JIOKYMEHTBI H
MaTepuaspl MO0 UX KOIMUH.




3.2. B ciydae HeoOXOMMMOCTH B [MOATECPAKICHHE CBOMX JOBONOB

PAAVIAHHE IPHIAraeT K TMHCbMEHHOMY 0GpAlIer IO JOKYMEHTH 1 MarepHanl
MO0 UX KOMuUH.

3.3. B obpaiennn, cocrasieHnom B (opme snekTponnoro gokymenTa,
"P@KIAHAH IOJDKEH yKa3aTh: CBOM (h)aMIIIMIO, UM, OTUECTRO; a[pec SITeKTPOHHOMN
MOATEL, €CIH OTBET 10JUKeH ObiTb HAanpasieH B GopMe dJIEKTPOHHOrO JOKYMEHTa,
OYTOBBI Alpec, eciu OTBeT JOMKEH OBITH HallpasieH B MUCLMEHHOH (opme;
AATY M Janyio noanuck. Ko obpaiiennio  rpaanun  Bripase IIPHIOKHUTE
HEOOXO/IMMBIE JIOKYMEHTBI 1 MaTepHalbl B BJIEKTPOHHOM opme. Takke oH MOKeT
HX HAlpAaBUTB OTU JIOKYMEHTBI HiIM X KOTIMU B [IKCHV €HHOI (hopMe Mo noure.

3.4. B KomekTuBHOM ofpatieHuu YKasbIBAIOT s (aMUIUs, UMS, OTYECTBO
OZHOIO IpakJlaHKHA, 0OPATHBIIETOCS OT K1 KOJJ eFTHEA U (GaMMUINH, MHULHATBI
1 TOANMCH  NIPYTUX YJICHOB KOJUIEKTHBA, C YKA3¢HHEM KOHKDETHOTO azpeca
(II0YTOBOTO UITH 2NIEKTPOHHOrO) 110 KOTOPOMY CIIe/lYeT HallpaBUThL OTBET.

4. Ilopsinox pacemorpenus obpamenuii rpaxaan

4.1. Opranusauust paboThl ¢ NUCHMEHHBIMH M YCTHBIMH - 0OpalieHusMu
FpaKaaH JIoMKHA oOecrneuuBath HEOOXOAMMBIE VC.IOBHS JUis OCYILECTBIICHHS,
HPEAOCTABICHHOIO W rapaHTHpoBaHHOro rpaskuaram Korcruryuueil PO npasa
o0pallaThes ¢ NPEUIOKEHUAMH, 3asBICHUAMH M 3-aio6aMu B IUCLMEHHOH H
YCTHOH (hopme.

4.2. Oteer Ha obpalienue rpaxjad He JNaeTcd B CNEeNYIOUHX CHTYaLHsX:
sccii B oOpalueHMM He ykasaHa (aMHIus Ipak/IaHiHa, HalpaBUBILErO
oOpaluerHe, WK MOYTOBLIH axpec, 1o KOTOPOMY IOJIKEH OBITh HAIPABJIeH OTBET;
*CCJIM  TEKCT OOpalleHHs TPOYecTh HEBO3MOKHC 13-34  ero (puznyeckoro
COCTOSIHMSA, 00 5TOM IPaxJIaHMHY COOOIIACTCS B TEUEHUE CeMH LHEH OT MOMEHTA
perucrpaiuu;
scCiii B OOpalleHUM  CoJepiKaTCs HEUeH3ypHble 1100  OCKOpOUTEIbHBIE
BBIPAKEHHUA, YIPO3bl JKM3HH, 3/0POBBI0 U HMYIIECTBY JOJKHOCTHOTO IHLa, a
TAKIKE HJICHaM €T0 CeMbH, 00 9TOM rpaxkiaHuHy coolmaercs, o HEeIOTYCTHMOCTH
3JI0ynoTpeGieHus IPaBOM;
*eclM B OOpallleHHU COflepIKaTesi CBEeHUs O TOATOTABIMBAEMOM, COBEPIIAEMOM
Wi COBEPLICHHOM — MPOTHBONPABHOM  JIeAHWH, @ TakKe O JIHLe, ero
HOATOTABIHBAIOLLICM, COBEPIIAIONIEM WIIM COBEPUIHBILEM, OGPAIICHHE [10/UIEKUT
HAMPaBICHUIO B IOCYaPCTBEHHBIA Oprad B COOTBETCTBUE C €ro KOMIIETEHI[He;

4.3. Cpok paccmoTpenns ofpauienust cocTapisier 30 JHEH co aHg
perucrpaniu. B UCKIIOYHTENBHBIX CITyqasx OH MOKET ObITh [POJJIEH, HO He DoJiee
deM Ha 30 ameid. O nmpojtenuu cpoxa PaccMOTpeHH:1 TpaxIaHHH YBeIOMIIAETCS
opULHATLHO.

4.4. Paccmotpenne obpamenuii rpaskuan, COACPIKAILMUX BONPOCHl 3aAILUTEHI
[paB pebeHKa, MPEIOKEHUS [0 NPENOTBPAILEHHIO FO3MOIKHBIX aBapHii M MHBIX
UPE3BEIMARHBIX CUTYALMH, TPOU3BOANTCS Ge30TIaraTenbHO




4.5. B ciyuae ecinu B obparuenun CONCPIKATCs. BONPOCHI, pelIeHHe KOTOPBIX
HC BXONMT B KOMNETCHLMIO WIKOIbI, IPAKIAHHHY [EeTCs pasbsCHEeHUe, Kyla U B
KaKOM MOpALKE eMy clieyeT 00paTUThLCS.

4.6. OOpatenre A0KHO ObITH PacCMOTPEHO C yueTOM BCeX HIOAHCOB, a
(baKTBI U HOBOJIBI, U3IOKEHHDIC B HEM, NOJUKHBI OBITH TIPOBEPEHBI ¢ TOYKH 3PEHMS
[OJIHOTBI, JIOPMYHOCTH, 3aKOHHOCTH, 060CHOBAHHOCTH U JlocrosepHocTH. OTBETH
Ha OOpallleHns! IpaXkaaH AOJIKHBI ObLITH APTYMEHTH[ OBAHHBIMH, C pa3bsCHEHHEM
BCEX 3aTPOHYTBIX B HEM BOIPOCOB, a eCiH B YIOBIICTBOPEHHH 0OpaleHus
SWIBUTEIIIO OTKA3aHO — CO/IEPIKATh YETKOE Pa3bsICHHME nopsfKa 00KaIOBAHUS
HPHHITOTO PCIICHUS € yKa3aHMeM OpraHa (XOJ/DKHOCTHOTO JIHIA), K KOTOpOMY
MOJKET OBITh HallpaBlieHa Kanoba.

4.7. Ilpn  odopmnenuu  orera  na o0pauleHne  HeoOGXoaMMO
PYKOBOJACTBOBATBLCS MPABMIIAMH AENONPOU3BOLCTEA U OGOPMICHHS HCXOMSIINX
AokymenTos. OTBET JIOJKEH COJAEpXKaTh JaTy, pericTpauMoHHblil  HOMep
AOKYMEHTa, (JaMMIIMIO, HMsI H OTYECTBO 3aSBHTENS, IO TOUTORDLI azpec, TEKCT
(OTBETHI HAa IMOCTABJICHHBIE BOTIPOCHI), HAUMEHOBAHHE JIOKHOCTM JIMUA,
HOANHCABIIEI0 JIOKYMEHT, ero (paMuIMio, HMs. OTYECTBO W HoMep TenedoHa
UCIIOJHUTE]ISL.
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