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1. KapTouka opraHu3annu — onepaTopa He3aBUCUMOM OlleHKH

Nudopmanus 06 oneparope He3aBUCUMOI OLIEHKH

[laTa pa3menenusi cBeleHN I

24.01.2019

[lonnoe naumenogsanue onepamopa Ha
[PYCCKOM s3bIKe

OBIIECTBO C O'PAHUYEHHOM
OTBETCTBEHHOCTbBIO «JIEMUYPI»

Coxpawiénnoe naumenosanue onepamopa
Ha pYCCKOM S3blKe

000 «IEMUYPT »

cDupMehmoe HaumeHoeaHue onepamopa Ha
\IPYCCKOM A3blKE

OBILIECTBO C OTPAHUYEHHOU
OTBETCTBEHHOCTBIO « IEMUYPI'»

opaane PO

HUHH 1901087168
KIIIT 190101001
Jlama nocmanosKku Ha y4ém 6 Hano2080M 29.10.2008

Nudopmanus 0 MECTOHAXO0KICHUH ONIEPATOPA - VPUAMYECKOI0 JTULA HA
Tepputropuu Poccuiickon Degepanuu

[Toumoewlii unoexc

655004

K00 u naumenosanue cmparol

Koo u naumernosanue cyovekma

19 - XAKACHA PECII

HacenéHHo20 NnyHKma

Koo meppumopuu nacenénnoz2o nynkma u HauMeHo8anue

ropoa AbGakaH

Haumenosarnue snemenma yauuHo-00pONCHOU cemu HEKPACOBA VJI
Homep 30anus 1
Homep nomewenus 24

Homepa tesieponon

+7 (923) 2154958, +7 (923) 2144753

AJpeca 3JIeKTPOHHOM MOYTHI

demiurg-2008@mail.ru

643 - Poccuiickas ®eneparus

95701000000 - HaceneHHbIe ITyHKTHI,
BXOJIAIINE B COCTaB FOPOJICKOTO OKpPYTa
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2. [lepeyeHb MYHMIMIATbHBIX 00Pa30BaTeJbHBIX YUPeKIeHHH, B OTHOLLIEHUU KOTOPbIX
NPOBOIMJINCH cO0p U 00001mIeHNe HH(OPMALIMH 0 KaYecTBe YCJI0BHUIl oka3anus yciayr. OobeMm n
napamMeTpbl BbIOOPOYHON COBOKYITHOCTH PeCIIOHICHTOB

B npouenype He3aBUCMMOM OLEHKM KadecTBa MPUHSUIM y4dacTtue 36 yUpexKIeHWH, B TOM
yucie 20 yudpekIeHHH JOUIKOIBLHOTO oOpa3zoBaHms, 13 00meoOpa3oBaTebHBIX OpraHU3alui u 3
YUPEXICHUS JOTOIHUTEIBHOTO 00pa3oBanus. B ronocoBanum npuHsim yyactue 9 295 genosex, 4ro

coctaBisieT 49 % oT obuero oobeMa reHepantbHON COBOKYIMHOCTEH Y4aCTHHUKOB 00pa3oBaTEIbHOTO

nporecca.
YnCclIeHHOCTh Jomns
HaumenoBanue o0pa3oBaTeIbHOIO Yucino N
Ne n/mt Jc— €CIIOHACHTOB reHepalbHOW | pECIIOH/EHTOB,
yap p COBOKYITHOCTH B %

MIOBY «Jletrckuii cam Ne 1
«Canko» o011epa3BUBAIOIIETO BUIA
C IPUOPUTETHBIM OCYIIECTBICHUEM 103 236 44

NEeSATEIbHOCTH 10 TO3HABATEIBbHO-
peYeBOMY HAIMPABIICHUIO PA3BUTHUS
neTen»

MJOBY «Jletckuii cam Ne 2
2 «Mertenuiiay KOMOMHUPOBAHHOTO 114 215 53
BHJIA»

MAJIOY «/lerckuii cag Ne 3
3 «CeMuIBeTHK» KOMOMHUPOBAHHOTO 71 154 46
BUIA»

MJIOBY «Jletckuii cam Ne 4
4 «JlroiiMOBOUYKa» KOMOMHUPOBAHHOTO 107 220 49
BUIA»

MIOBY «Jletrckuii cag Ne 5
«TepeMok» 00111Iepa3BUBAIOIIETO
5 BUJIA C TIPUOPUTETHBIM 103 241 43
OCYILIECTBIEHUEM JIEATENBHOCTH 110

(bu3nYecKoOMy HaIPaBIICHUIO
pa3BUTHSL JeTel»
MIOBY «Jlerckuii cag Ne 7

«benoukay o011epa3BUBAIOIIETO
6 BUJIA C IPUOPUTETHBIM 117 159 74
OCYILIECTBIIEHUEM JIEATENBHOCTH 110

M03HABATEJIbHO-PEYEBOMY

HalpaBJICHUIO PA3BUTHUS JI€TEH»




MJIOBY «Jlerckuii cag Ne 14
«30JI0TOM KITFOUUK)»
0011epa3BUBAIOIIETO BH/IA C
MIPUOPUTETHBIM OCYIIECTBICHUEM
JeITEIBHOCTH I10 MO3HABATENLHO-
peUYeBOMY HAINPABIICHUIO PA3BUTHUS
IeTen»

67

114

59

MIAOBY «Jlercknii cax Ne 15
«Tomoneky» nmpucMoTpa u
03/I0pOBJICHUS

98

217

45

MAJIOY «/lerckuit cag Ne 16
«Ko1ocok» KOMOMHHPOBaHHOTO
BHJIA»

102

205

50

10

MIAOBY «Jletrcknii cax Ne 17
«KeMuyxuHka»
KOMOWHHPOBAHHOTO BUJIA»

129

232

56

11

MIOBY «Jletrckuii cag Ne 18
«PomHMYOK» 00IIIEepa3BUBAOIIETO
BHJIA C IPUOPUTETHBIM
OCYIIECTBICHHEM JICATEIBHOCTH 10
XyJI0’)KECTBEHHO-ICTCTHUECKOMY
HATPaBIICHUIO PA3BUTHUS IE€TEH»

57

130

44

12

MJIOBY «Jlerckuii cam Ne 19y
«XpycTannk» KOMOMHUPOBAHHOTO
BHIA

110

216

51

13

MJIOBY «Jlerckuii cag Ne 20
«Kanurornikay KOMOMHUPOBAHHOTO
BUIA»

92

205

45

14

MJIOBY «Jlerckmii cag Ne 21
«3Be3/104Ka» KOMOMHUPOBAHHOTO
BUJA»

159

202

79

15

MAJIOY «Jletckmit cag Ne 23
«Y np10Ka» KOMOMHUPOBAHHOTO
BUJA»

117

238

49

16

MJIOBY «Jlerckmii camg Ne 25
«Cubups40K» KOMOMHHUPOBAHHOTO
BUIAY

132

220

60

17

MIAOBY «/lerckuit cag Ne 26
«YMKay o0I1Iepa3BUBAIOIIETO BU/IA C
MIPUOPUTETHBIM OCYIIECTBICHUEM
JeATEIbHOCTH MO XYy10KECTBEHHO-
ACTETUYECKOMY HAIPABJIECHUIO
pa3BUTUS JETEN)

92

225

41

18

MJIOBY «Jlerckmii cam Ne 28
«ATEHbKUH IIBETOUYEK
KOMOWHHUPOBAHHOTO BUJIA)»

95

163

58




19

MJIOBY «Jlerckuii cag Ne 29
«CepeOpsiHOE KOTIBITIIE
KOMOWHUPOBAHHOTO BHJIA)

96

216

44

20

MJIOBY «Jlerckuii cag Ne 30
«PocuHKka» KOMOMHUPOBAHHOTO
BHJIa»

167

264

63

21

MOBY «OcHoBHas
obmeoOpaszoBarenpHas mkomxa Ne 1y

143

236

61

22

MOBY «Cpennsis
obmeoOpaszoBarenpHas mkomaa Ne 2y

468

1087

43

23

MOBY «Cpennss
obmeoOpaszoBarenbHas mkosa Ne 3
uM. A.C. Ilymxkuna»

375

800

47

24

MOBY «Cpennss
obmeoOpazoBarenbHas mkosa Ne 4
umenu 'epos Coserckoro Coroza
M.II. XBacTaHLEeBa»

534

1150

46

25

MOBY «OcHoBHas
obmieoOpaszoBarenpHas mkomaa Ne 5y

109

242

45

26

MOBY «Cpennsis
o0meoOpazoBaTenbpHas mKoya Ne 6
«Pycckas mkomna»

381

903

42

27

MOBY «Cpennsis
obmeoOpa3zoBarenbHast mkoma Ne 9y

658

1117

59

28

MOBY «Cpennsis
obmeobpa3zoBarenpHas mkoiaa Ne
12y

544

1147

47

29

MyHunumnaipHOE Ka3eHHOE
0o0pa3oBaTeNbHOE YUpexKICHNE
«OTKpBITast (CMEHHAas)
o01reobpa3zoBarenbHast MIKOJa
Nol4y

137

233

59

30

MOBY «Cpennss
o0mieoOpa3oBarebHas MIKOJIa
Nol6y

881

1315

67

31

MOBY «Cpennss
o0meobpaszoBarenbHas mKkoja Ne
47»

355

442

80

32

MOBY «JIuueit Ne 7»

643

1681

38

33

MAOY «I'umuazus Ne 1»

1503

1375

109

34

MOBY O «/lom aerckoro
TBOPYECTBA

162

1894

35

MOBY JO/I «/leTckas roHOIIECKAs
CIIOpTHUBHAA IIKOJIa

159

989

16

36

MAOY J10 «llentp Typuzma»

115

282

41
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Jloisi pecrioHAEHTOB  OIpelesieHa KaK YHUCIO TpaXJaH - YYaCTHUKOB OOpPa30BaTENIbHBIX
OTHOIICHHUU TIO OLIEHKE KauyecTBa 00pa30BaTEeNbHBIX YCIYT, MPUHSBIIUX y4acTHE B FOJOCOBAHUU, K
o01Iell YUCIEHHOCTH O0YYaIONIMXCsl U KOJTUYECTBY 00YJaroIMXcsi B 00pa30BaTeIbHOM YUPESKICHUN

crapiie 14 ner (Y4MCICHHOCTh FeHEPaTbHOW COBOKYITHOCTH), TIPEICTABIICHA B MPOIICHTAX.



3. PeliTHHT 00pa3oBaTeILHBIX OPraHu3anuii ropoga MUHYCHHCK 1O pe3yJibTaTaM MPoBeIeHus:
He3aBHCHMOIi oueHKH KadecTBa B 2020 roay
[To pesynpraram mpoBeacHus He3aBucuMmon oreHku B 2020 romy mMokaszarenb OIICHKH
KayecTBa  YCJIOBUH  OCYIIECTBJICHHS  OOpa3oBaTeIbHOW  JICATEIILHOCTH  OOpa30oBaTEIbHBIMU
opraHuzanusaMu ropojga MwuHycuHCK cocrtaBiser 84,34 Gamta w3 100 BO3MOXHBIX. 3HaueHUE
MOKasareyisl JaeT YCPEIHEHHYIO (10 BCEM OOCIICJOBaHHBIM O0pPa30BAaTEIbHBIM OpPTaHHU3AIUsIM,
HaXOJIIMMCS Ha  TEPPUTOPUU  MYHUIHUINATHHOTO  0Opa3oBaHWs) BEIMYMHY  KauecTBa
MPEJOCTABIIIEMBIX YCIYT W CBUJCTEIBCTBYET, YTO KAaueCTBO OOpa30BATENBbHOH JEATEIBHOCTH B
00pa3oBaTeNbHBIX OpPraHU3aNusiX ropoja MUHYCHHCK HAXOJUTCS Ha IOCTATOYHO BHICOKOM YPOBHE.
MakcuManbHbBI PEUTHHI 10 OOIIEMY IOKa3aTeslo OLIEHKU KadecTtBa npucBoeH MAJIOY
«Jlerckuii cax Ne 16 «Kostocok» komOuHMpoBaHHOTO Buaay (93,82 6aa).
Ta6auna 3.1. O6uwuii peiiTHHT 00pa3oBaTe/LHBIX YUpe:kaeHuii ropoga MuHycHHCK

KpacHosipckoro kpasi, B 0aju1ax

OO0 moka3zareib

:],v =P HaumeHnoBanue 00pa3oBaTeIbHOI0 yUpesKIeHusl OLIEHKM KavecTBa, B
peiiTunre
0aJsiax
1 MAJIOY «/lerckuii cag Ne 16 «Konocok» KOMOMHUPOBAHHOTO 93.82
BHJIa»

5 MAJOY «llerckuii cag Ne 3 «CeMHIIBETHK 91.36
KOMOMHUPOBAHHOTO BHIA» '

3 MIOBY «Jletckuii cam Ne 28 «AJIeHbKUN IBETOUYEK 9116
KOMOMHUPOBAHHOTO BHIA» '

4 MIOBY «Jlerckuii cax Ne 19» «Xpycranuk» 88.56
KOMOMHHPOBAHHOTO BHJIA '

5 MIOBY «/lerckuii can Ne 15 «Tononex» npucmorpa u 88.20

037IOPOBJICHUS»
6 MyHuIunagIsHOe Ka3eHHOE 00pa30BaTeIbHOE YUPEKICHUE 88 16

«OTkpsITast (cMeHHas1) obmieoOpa3zoBarenbHas mkosaa Nol4y

MIOBY «Jletckuit can Ne 7 «benoukay o0Iiepa3BUBAIOLIETO
7 BHJIa C TPUOPUTETHBIM OCYIIECTBICHUEM JICSITEIIbHOCTHU 10 88,06
M03HABATEIHHO-PEYEBOMY HAMPABICHUIO PA3BUTHS JIeTEi»

MIOBY «Jletckuii cag Ne 29 «CepeOpsiHOE KOTBITIIE

8 87,72
KOMOWHHUPOBAHHOTO BUJIA»

9 MJIOBY «Jletckuii cag Ne 21 «3Be31049ka» KOMOMHUPOBAHHOTO 87,62
BHJIa»

10 MAJIOY «/lerckuii cag Ne 23 «Ynp10ka» KOMOMHUPOBAHHOTO 87 50
BHJIa»

MJIOBY Herckmii cax Ne 1 Caako oG1iepa3BUBarOIIETO BUIA C
11 MPUOPUTETHBIM OCYIIECTBICHUEM ACATEIHHOCTH T10 87,26

MO03HABATEILHO-PEUEBOMY HAMPABICHHUIO Pa3BUTHS J1eTei




MJIOBY «Jletrckwuii can Ne 25 «Cubupsraox»

12 86,92
KOMOWHHUPOBAHHOTO BUJIA»
13 MIOBY «Jletrckuii can Ne 17 «Kemuyxunka 86.70
KOMOWHHUPOBAHHOTO BUJIA» ’
14 MOBY «Cpenusist obmeo0pazoBarenpHas mkosa Nel6y 85,88
15 MAOY «'umnaszus Ne 1» 85,54
16 MOBY «Cpennss obmeo0Opa3oBarenbHas mikoia Ne 3 um. A.C. 8548
ITymkuna» '
17 MOBY «Cpennsst o6meo0pa3zoBarenbHas mkosaa Ne 12y 85,16
MJIOBY «Jlerckuii cam Ne 14 «30510TON KITIOUHKY
18 00IIepa3BUBAIONICTO BUIA C IPUOPHUTETHBIM OCYIIECTBICHUEM 84.86
JESTSIILHOCTH T10 TI03HABATEIILHO-PEUYCBOMY HAITPABJICHUIO ’
pPa3BUTHS JCTCiI»
19 MOBY J1O «Jlom 1eTCKOro TBOPUYECTBAY» 84,82
20 MIOBY «Jlerckuii can Ne 4 «/[roiiMoBOUYKa» 84 44
KOMOWHHUPOBAHHOTO BHJIA»
21 MOBY «OcHoBHas o01mieoOpa3zoBarenbHas mkosaa No 5» 84,22
99 MJIOBY «Jletckuii cax Ne 20 «Kanuromikay 84.02
KOMOWHHUPOBAHHOTO BUJIA»
93 MIOBY «Jletckuii cag Ne 30 «PocruHka» KOMOMHUPOBAHHOTO 83.06
BHIa» '
MIOBY «Jlerckmuii cag Ne 5 «TepeMok» 00I11epa3BUBAIOIIETO
24 BHJIa C TPUOPUTETHBIM OCYIIECTBICHUEM JIESITEIILHOCTHU 10 82,92
(U3HYECKOMY HAIPABICHUIO PA3BUTHS JICTEH)»
25 MOBY «Cpennsisi o0ieo6pazobarenbHas mkosaa No 47 82,28
26 MOBY «Cpenusist o0uieo0pazoBarenbHas mkoaa Ne 9y 82,10
97 MOBY «Cpennsist o0ieodpaszoBarenbhast mkoja Ne 6 «Pycckas 8108
LIKOJIa» '
78 MOBY «Cpennsis obmeo6pazoBaTenbHast mkoaa Ne 4 uMeHn 8188
I'epost Coserckoro Coro3a M.I1. XBacranueBa» '
MJIOBY «Jlerckmii cam Ne 18 «PomHn4I0K»
29 00IIepa3BUBAIONIETO BU/IA C IPHOPHUTETHBIM OCYIIECTBICHUEM 3188
JESATEILHOCTH I10 XY10’KECTBEHHO-3CTETHICCKOMY ’
HaIIPaBJICHUIO PAa3BUTHSA JAETEN»
30 MJOBY [lerckuii cax Ne 2 Metenuiia KOMOMHUPOBAHHOTO 80.50
BUJIA
31 MOBY «OcHoBHas o01eo0pa3oBarebHas mkoixa Ne 1y 80,18
32 MOBY «Cpennsist o6mieo0pazoBarenbHas mkosa Ne 2 78,82
33 MOBY «JIumeit Ne 7» 78,58
34 MAOY [0 «llenTp Typuzmar 78,18
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35 MOBY HOJ1 «/leTckas roHOIIECKas: CIIOPTUBHASI LITKOJIA 77,38

MIOBY «Jletckuii cam Ne 26 «YMkay» 001epa3BUBAOIIETO
BUJa C NPpUOPUTCTHLIM OCYIICCTBIICHUCM JACATCIbHOCTHU IO

36 69,00

XYJ0’KECTBEHHO-ICTETUUECKOMY HAIIPABIICHUIO Pa3BUTUS

HETEN)

Camplil HU3KMI pEeHTHHr MO OO0IIEeMy IOKa3aTeNlo OLEHKU KadecTBa npucsoeH MJIOBY
«Hetrckuii canq Ne 26 «YMka» 00mIEepa3BUBAIONIETO BHIA C MPUOPUTETHBIM OCYIIECCTBICHHEM

JEATEILHOCTH TI0 Xy/I0)KECTBEHHO-ICTETHYECKOMY HalpaBlieHHI0 pa3Butus nereii» (69,00 6amios).

OO0Owuii mokasare/ib OLEHKH KauyecTBa, B Oajijiax 84,34
93,82

1. ITokasarenu, XapakTepH3yIOIUE OTKPLITOCTh U
JOCTYNHOCTh HH(pOpMaLuu 00 00pazoBaTeIbHOM’
OpraHu3aluu

92,44
98.30

2. Tokasareu, XapakTepu3ylomme KoMpopTHOCTh
YCIOBHIT NPEIOCTABICHHUS YCIIYT, B TOM YHCIIE BPEMsi 88,79
OJKUJIAHUA TPEIOCTABICHUS YCIIyT 98,50

3. IToka3zarenu, XapaKTePU3YIOLHE JOCTYITHOCTb YCIyT

/U1 MHBAJIUJI0B )
U b 94,00

4. Tloka3zaTeinu, XapakTepusyrouue
J00pOKeIIaTeNIbHOCTb, BEXIMBOCTb PabOTHUKOB
o0pa30oBaTe/bHbIX OpraHu3aLii

94,04
99,60

5. Tlokasarenu, XapakTepu3yoLue YA0BICTBOPEHHOCTh
YCIOBUSAMM OKa3aHHs YCIIyr

J 91,45
98,60

s 7 F 7S 7

M MuHUMAaJIbHOE 3HAYCHHE M Cpe,-'mec 3HA4YCHUC M MakcumalibHOE 3HAYCHHE

Huarpamma 3.1. CpenHee, MakCUMajIbHOE U MUHHMAaJbHOE 3HAUEHUsS OOLIEro mokasaress
OLIEHKN KadecTBa YCIOBUH OCYHIECTBIEHHsS OOpa30BaTEIbLHOW JEATEIBHOCTH 00pa3oBaTEIbHBIMU
YUPEKACHUSAMU B pa3pe3e OTIENbHBIX pPa3JelioB, B Oauiax.

Haubonee mpubmmkensl k MakcumanbHbiM 100 Oamnam cpennue 3HaueHus 1 u 4 rpynn
nokazareneil («OTKpPBITOCTh M TOCTYNHOCTh MH(popMamu» U «J{o0poxkenaTeabHOCTb, BEKIMBOCTD

pabotHukoB» - 92,44 u 94,04 Gamra, coorBercTBeHHO). CpemHee 3HAUYEHHE TPYIIIBI MOKa3aTenei



11

«JIOCTYITHOCTh YCITYT ISl MHBAIUIOB» SABJIACTCS MHHHMAIBHBIM CPEIH BCEX 5 pasiesiioB OICHKU
(54,97 6annoB u3 100 BO3MOXKHBIX).

VYuuTeiBas, 4TO JIMIAEPHl U ayTCcaiiepbl PEUTUHIA HE BCErAa IOJIYy4arOT MAKCUMAJIbHBIE WU
MHUHUMAJIbHBIC 3HAYEHHS 110 OTACIBHBIM KPUTEPUAM, PACCMOTPHUM IOJy4CHHBIE 00pa3oBaTeIbHBIMU

OpraHu3anuAMu 0assl B pa3pe3€ OTACIbHBIX I'PYIIIL IoKa3aTeJIeH.
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4. AHau3 pe3yibTaTOB HE3aBHCHUMOI OIeHKH Ka4eCcTBa YCJI0BHI 0CylIecTBIEeHUs
o0pa3oBaTe/IbLHOI 1eITeJILHOCTH 00pa30BaTeIbHBIMU OPTraHU3aAlUsIMU IOpoAa MUHYCHHCK B
pa3pe3e OTIeJbHbIX IPYNI IOKA3aTeJeil, B TOM YHCJIe Y10BJIEeTBOPEHHOCTH IPaXKaaH
Ka4eCcTBOM YCJIOBHUIl 0ka3aHus ycayr. OCHOBHbIE HeJOCTATKH B padoTe 00pa3oBaTeIbHbIX
OpraHu3auuii, BbISIBJIEHHbIE B X0/1e cOoOpa v 0000meHnsi MH(POPMAIIUHN 0 KaYyecTBe YCI0BHU
OKa3aHUS YCJIYT.

4.1. Iloka3zaTeau rpynnbl «KOTKPBITOCTH H JOCTYTHOCTH HH(GOpMaun 00 00pa3oBaTeibLHOI
OpraHu3anum».

B mepBoM pa3zgene mokaszaTelied, XapakTEpU3YIOIIUX OOLIUN KPUTEPHUIl OIEHKH KadecTBa
00pa30BaTEeNBLHON JEATEIIBHOCTH O0pa30BaTEIbHBIX OpraHW3aIfil, OICHUBAIUCH OTKPBITOCTH U
JTOCTYITHOCTh MH(POPMALUU 00 OPTaHU3aAIMIX, OCYHIECTBISIONINX 00pa30BaTEIbHYIO JESITEIBHOCTD.
[Tpu 5TOM OBLTH PacCMOTPEHBI 3 KPUTEPHS:

1. CootBerctBue wuHbOpMAUU O JAEATEILHOCTH 00pa3oBaTENbHON  OpraHU3aluwy,
pa3MeNICHHONW Ha OOIIeIOCTYIMHBIX WH(MOPMAMOHHBIX pecypcax, €€ COACPKAHHUIO U TOPSIKY
(dbopme), ycTaHOBIIEHHBIM HOPMATHBHBIMH MIPABOBBIMU aKTaMH, B TOM UHUCIIE:

- COOTBETCTBUE MH(POPMAIIUU O JEeSITeIbHOCTH 00pa30BaTeIbHOM OpraHu3alny, pa3MeleHHOMU
Ha MHGOPMAIMOHHBIX CTEHJaX B TMOMENICHHH 00pa30BaTENIbHON OpraHM3allld, €€ COJEP>KaHUI0 U
nopsiaKy (hopme), yCTaHOBJICHHBIM HOPMAaTUBHBIMU MTPABOBBIMHU aKTaMU;

- COOTBETCTBUE UH(POPMALIUU O ACSITEIHHOCTA 00pa30BaTEIbHON OpraHu3aIii, pa3MEIICHHOM
Ha OQUIMAILHOM caiiTe 00pa30BaTeIbHONW OpraHU3allid, €€ COJAEpKaHUI0 U MOpsaKy (dopme),
YCTaHOBJICHHBIM HOPMATHUBHBIMU MTPABOBHIMU aKTaMH.

2. Hamnume ©Ha odunuaibHOM caiTe 00pa30BaTENbHONW OpraHu3alud HHPOPMAIHMH O
JTUCTAHIIMOHHBIX CIOco0ax OOpaTHOW CBSA3M M B3aWMOJEHCTBUS C TOJyYaTeNIMH YCIYr, U HX
(G yHKIITMOHUPOBAHHE;

3. Jons nmonyuareneid yciayr, yAOBIETBOPEHHBIX OTKPBITOCTHIO, MOJTHOTON U JIOCTYIMHOCTBIO
nH(pOpMaIIUU O IEeITEITHHOCTH 00pa30BaTEIHbHONM OpPraHU3alliy, Pa3MEIICHHOW Ha WH()OPMAITMOHHBIX
CTeHJaX B MOMEIICHUH 00pa30BaTebHONW OpTaHM3aIlii, Ha O(QUIIMAIILHOM CaiiTe 00pa3oBaTeIbHOM
opranmuzanuu B cetu «MHTEepHET» (B % OT 00IIIEro 4ncia OMpOIIEHHBIX MOoJdyJaTeneil yciyr), B TOM
YyuCIe:

- YIOBJIETBOPEHHOCTHh Ka4€CTBOM, TIOJTHOTOM M JIOCTYIMTHOCTHhIO MH(POPMAIIUH O JEATETHHOCTH
o0pa3zoBaTeNbHON OpraHW3aliK, Pa3MENICHHOW Ha WH(POPMAIMOHHBIX CTEHJaX B TOMEIICHUH

00pa3oBaTeNbHON OpraHN3aIuy;
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- YIOBJIETBOPEHHOCTh Kaue€CTBOM, MOJHOTOMN U JOCTYMHOCTbIO HH(OPMALIUU O EATEIbHOCTH
o0pa3oBaTeNbHON OpraHM3alud, pPa3MENIeHHONH Ha odumuaapsHOM caidTe 00pa3oBaTEIbHOM
opranuzanuu B cetu «MHTepHeT».

Tab6muma 4.1. [lepBas rpyma nmokazatenei «OTKPBHITOCTh U IOCTYITHOCTh HH(POpMAIIKA 00

0o0pa3oBaTeNbHOM OpraHu3aluny, B damax

Mununmanbnoe | Cpennee |[MakcuMalbHOe
3HAYCHHE 3HaYeHHe 3HaYeHHe

Iloka3aTenun

1. Iloka3aresiu, XapaKTepu3ywIilue OTKPbITOCTH
U JO0CTYIIHOCTH HH(popManuu 00
00pa3oBaTeIbHON OpPraHu3aNuu 81,20 92,44 98,30

1.1. CooTBeTcTBUE HHPOPMALIHH O ICATEITHHOCTH
00pa30BaTeNbLHON OpraHu3alii, pa3MeIeHHOW Ha
00IIEOCTYTHBIX HH(OPMAIIMOHHBIX pecypcax, ee
COJIEpKaHUIO U NOPAAKY (hopMe), YCTaHOBICHHBIM
HOPMAaTUBHBIMU MPABOBLIMU aKTaMU 46,00 84,61 97,00

1.1.1. CooTBercTBHE HHPOPMALIMH O ACATEIHBHOCTH
o0pasoBaTeNbHON OpraHU3aIky, Pa3MEIICHHONW Ha
MH(POPMAIMOHHBIX CTEHJaX B IIOMEIIEHUN
o0pa30BaTeNbHON OpraHu3aliu, €€ COJACPKAHUIO U
nopsaaky (popme), ycTaHOBIEHHBIM
HOPMATHUBHBIMH ITPABOBBIMH aKTaMU 00,00 89,00 100,00

1.1.2. CooTBeTcTBHE HHPOPMALIUU O ACATEIBHOCTU
o0pa3oBaTeNbHON OpraHU3ally, Pa3MEICHHOM Ha
ounmansHOM caiite o0pa3oBaTeNbHON
OpraHM3allM, €€ COAEPKAHUIO U TIOPSAKY
(dbopme), ycTaHOBIIEHHBIM HOPMATUBHBIMHU

MIPABOBBIMHU aKTaMHU 40,00 80,00 94,00

1.2. Hanuuue Ha opuMambHOM calTe
o0Opa3oBaTenbHOM OpraHu3anuu HHGOpMaIu O
JMCTAaHIIMOHHBIX crioco0ax oOpaTHON CBSA3U U
B3aMMOJICHCTBHS C MOTYYATENIIMU YCIIYT U UX
(YHKITMOHUPOBAHHE 90,00 99.17 100,00

1.2.1. Hannume Ha opuaibHOM caiite
OpraHu3ani HHPOPMAIMU O TUCTAHIIMOHHBIX
crioco0ax B3auMOJICHCTBHS C TIOTyYaTeISIMU YCIIYT
1 UX GYHKIIMOHUPOBAHUE 90,00 99,17 100,00

1.3. Jlons momyuaTeneid yciyr, yaI0BI€TBOPEHHBIX
OTKPBITOCTBIO, TOTHOTOH U JOCTYITHOCTHIO
nH(OpPMALIUY O EATEIBHOCTH 00pa30BaTEIbHON
OpraHu3aluy, pa3MeIICHHON Ha
MH(OPMALIMOHHBIX CTEHAaX B MOMELIEHUHN
o0pazoBaTebHON OpraHu3aIy, Ha O(QUIIHATTEHOM
caiite oOpa3oBaTeIbHON OPraHU3aINK B CETH 83,00 93,28 99,00
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«MuTepHET» (B % OT O0IIIET0 YKCiIa OMPOLICHHBIX
MoJTy4yaTesie yCciyr).

1.3.1.Y 10BIE€TBOPEHHOCTh KAYECTBOM, IMOJTHOTON U
JOCTYITHOCTBIO HH(POPMAITUH O JACSITSILHOCTH
o0pa3oBaTeNbHON OpraHu3alii, pa3MeIeHHOW Ha
MH()OPMAIIMOHHBIX CTEHIaX B MMOMEIICHUN
00pa3oBaTebHON OpraHUu3aINH 88,00 94,00 99,00

1.3.2. Y 10BIETBOPEHHOCTh Ka4€CTBOM, MOJHOTOM
U JJOCTYITHOCTBIO HH(POPMAIIUU O ACSITSIBHOCTH
00pa3oBaTeNbHON OpraHu3alyi, pa3MeIeHHOW Ha
oduImaTEHOM caiiTe 00pa3oBaTeIbHON
opranmu3anuu B cetu «MHTepHET» 76,00 92,00 100,00

Ilo nepBoii rpynne nokazarened MJIOBY «/lerckuit cag Ne 15 «Tonosek» mpucMmorpa u
o3nopoBneHus» Habpano 98,30 GamnoB, 4YTO SIBISIETCS MaKCHMaJbHBIM 3HaYeHHEM. MUHHMAalbHOE
komaecTBo OamtoB monyumino MIAOBY «/lerckuii cag Ne 26 «YMKa» 00IIepa3BUBAOIIETO BHJIA C
MIPUOPUTETHHIM OCYILIECTBICHUEM ACSATEIHHOCTH 1O XYA0KECTBEHHO-ICTETUYECKOMY HaIPaBJICHUIO
pasButus jgetein» (81,20 Gammos). CpenHee 3Ha4YeHHE MoOKasaresnedl B Tpymme cocraBuio 92,44
0aoB.

Ha cHmxenne OaioB B JaHHOM TPYNIBI MOKa3aTeaeii B OCHOBHOM IOBJHUSJIO OTCYTCTBHUE
cnenyromed nH(OpMaIMK Ha CTEHAAX B MOMEIIEHUAX 00pa30BaTEIbHBIX OpPTraHU3aIUi

- uHpopManMs O CTPYKTYpe M 00 opraHax ympaBieHHs oOpa3oBaTeIbHON opraHu3anuu (B
TOM 4YHCJIE: HAMMEHOBAHHE CTPYKTYPHBIX MOJApa3/esieHnii (OpraHoB yIpaBieHus); paMuiIng, MeHa,
OTUECTBA M [JOJDKHOCTHM PYKOBOAMTENIECW CTPYKTYPHBIX MOJpa3JeieHUl; MecTa HaXOXKICHUs
CTPYKTYPHBIX MOApAa3ACICeHNu; aapeca OopUIMATbHBIX CalWTOB B ceTn «MHTEpHET» CTPYKTYPHBIX
nojApasAesieHnid (Mpyu HaJWYUH); aJpeca SJIEKTPOHHOM TMOUYTHI CTPYKTYPHBIX MOApPA3ACICHUN (Tpu
Hann4uum) (B 8 yUpeKICHUAX);

- JIOKaJIbHbI€ HOPMATUBHbBIE aKThl IO OCHOBHBIM BOMNPOCAM OPTraHM3aLMUA M OCYIIECTBICHUS
00pa3oBaTeNbHON JAESTEIFHOCTH, B TOM YMCJIE PETIaMEHTUPYIOIINE MPaBHiia IprueMa 00yJaromuxcs,
peXUM 3aHATHH OO0ydaromuxcs, (OPMBI, TEPHOJUYHOCTh M TOPSJAOK TEKYIIEro KOHTPOJIA
yCIIEBAEMOCTH M TMPOMEKYTOYHON aTTeCTalliu OOyJaloluXcsl, MOPAJ0K M OCHOBAHUS IEPEBO/IA,
OTYUCIICHUS U BOCCTAHOBIEHHUS OOYyYaIOUIUXCs, TMOPSAOK OGOpMIICHHS BO3HHUKHOBEHUS,
MPUOCTAHOBJICHUSI W TPEKpAIIEHUsT OTHOIICHUH MEXIy O00pa3oBaTeIbHOM OpraHu3anued u
oOyyaromumMucss W (WIM) POAUTEISIMH (3aKOHHBIMU  IPEICTAaBUTENSIMU) HECOBEPIICHHOIETHUX
oOyuaromuxcs (B 7 yUpeKICHUSAX ).

Ha odummanbHbix caiitax B 22 ydpexkICHUSX OTCYTCTBYeT uH(popMaius 00 oObeme

o0pa3oBaTeNbHON JeATEIbHOCTH, (PMHAHCOBOE OOECIeYeHHE KOTOPOW OCYIIECTBIAETCS 3a CYET
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OIO/UKETHBIX ~acCUTHOBaHWHN (denepanbHOTO OrO/pKEeTa, OMOKETOB CyOBekTOoB Poccuiickoi
denepanii, MECTHBIX OIO/DKETOB, MO J0TOBOpaM 00 00pa3oBaHHMM 3a CUET CPEACTB (PU3MUECKUX U
(wn) ropuaMdeckux JUI, B 17 - o0 yclmoBHSX OXpaHbI 3J0pOBbs OOydJarommxcs, B 35 - 0
MOCTYIUIGHUH (PUHAHCOBBIX M MAaTepUaJbHBIX CPEICTB M 00 HUX PACXOJIOBaHUHM IO HUTOram
(uHaHCOBOIO roja.

B 18 oprammzanusax u3 36 He omyOJIMKOBaHBI CIEAYIOUIME 00sA3aTeNbHbIE K Pa3MEIICHUIO
JIaHHBIE:

- uHopmanusi 00 oOecrneuyeHUU JAOCTyNa B 3AaHUA 00pa30BaTENIbHON OpraHHU3alNH
WHBAJINJIOB U JIUIl C OTPaHUYCHHBIMU BO3MOXKHOCTSMH 3/10POBBS;

- nHbOpMaNKs O HATMYHUN CIIEHUAIBHBIX TEXHUYECKUX CPENICTB OOYYEHHUS! KOJUIEKTUBHOTO U
WH/IMBUYAIILHOTO TIOJNIB30BaHUS JUISi WHBAJIWAOB W JIMI C OTPAHUYCHHBIMH BO3MOXKHOCTSIMH
3JI0POBBS.

- uHdopManusi 06 aHHOTAIIMU K pabOYUM MpOrpaMMaM JUCHUIUIMH (110 KaXKI0W AUCUHUIIINHE
B COCTaBe 00pa30BaTEIbHON POrpaMMbl) C IPUIIOKEHUEM UX KOMUN (TIpU HAJIUYUH).

B 13 opranmzanmsx Ha OQUIIMATFHOM CalTe OTCYTCTBOBAJIa MH(OPMAIUS O KaJCHIAPHBIX
y4eOHBIX TpaduKax ¢ MPUIOKEHUEM UX KOMUH.

B 8 opranmsanusx Ha oduUMaTIbHOM calTe OTCYTCTBOBAJI JOKYMEHT 00 YCTAHOBJICHHHU
pa3Mepa MmiaThl, B3UMaeMOM ¢ poAuTeNel (3aKOHHBIX MPEICTaBUTENEH) 32 IPUCMOTP U YXOJ I€ThMH,
OCBaWBAIONIMMHU 00pa30BaTEIbHBIE MPOTPAMMBI JIOUIKOJIBHOTO OOpa30BaHMS B OpPraHHU3ALUSX,
OCYIIECTBISIONINX 00pa30BaTENbHYIO AEATENbHOCTh, 3a COJEep)KaHue JeTei B 00pa3oBaTENbHOM
OpraHu3aly, peanusyroleil o0pa3oBaTelbHble NPOTrPaMMbl HAYaIbHOTO OOIIEro, OCHOBHOTO
o0111ero uim cpeaHero ooimero o0pa3oBaHusl, €CJIM B TAKOH 00pa30BaTEIbHONW OPraHU3aIlUN CO3/IaHbI
YCIIOBHS [T TPOKUBAHUS 00yJarOIIUXCs B MHTEPHATE, TMOO0 3a OCYIIECTBICHUE IPUCMOTpPA B yX0/1a
3a JeThbMHM B TpYyNNax IMpOIJIEHHOTO JHS B 00pa3oBaTeIbHON OpraHM3alud, peaau3yrouei
oOpa3oBaTeNnbHbIE MPOrpaMMbl HAYaJbHOTO OOIIEro, OCHOBHOTO OOIIEro WM CpPeAHEro OoOIIero
oOpazoBanus (MPU HATUYUH), B / YIPESKIECHUIX — OTCYTCTBOBAIIM JJAHHBIC O METOAUYECKUX U WHBIX
JIOKYMEHTaX, pa3paboTaHHBIX 00pa30BaTeNIbHOM opraHusaluei s odecrnedeHus: 00pa3oBaTeNIbHOTO
mporecca.

[To xpureputo «Hamuuue Ha oduIMANTbHOM caiiTe 00pa30BaTENbHOW OpraHU3aluu
nHpOpPMAIMK O JWCTAHIIMOHHBIX CHOcOo0axX OOpaTHOM CBSI3M M B3aUMOJCHCTBUS C TMONyJaTeIsIMH
yeiryr U ux (yakouonupoBanue» B 30 w3 36 opranum3zanmuii He mpenctaBieH pasnen «Yacto
3aJjaBaeMble BOMPOCH». B 5 ydpekIeHHsX OTCYTCTBYIOT 3JIEKTPOHHBIE CEpBHCHI (A TMOAAYH
3JIEKTPOHHOTO OOparieHus: (Kajao0bl, MPEIOKEHNUs), TOTYUSHUSI KOHCYJIbTAUU 110 OKa3bIBAEMbIM

ycayraM U mpouee).
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4.2. lloxa3zaTenu rpynnbl «KKoMmpopTHOCTH YCJIOBHI NMPEIOCTABIECHUS YCIYI

Bo BTOpOoM pasznerne mokaszaTenei, XapaKTepU3YIOIUX OOIIMM KPUTEPHUM OLICHKHM KadyecTBa
00pa30BaTeNbHON NIEATEITHPHOCTH OPTraHM3AIMMA, Kacaroluecs KOMPOPTHOCTH YCIOBHH, B KOTOPBIX
OCYILIECTBIsIETCS 00pa3oBaTebHas 1eATeIbHOCTh, PACCMATPUBAIOTCS 2 KPUTEPUSL:

1. Oobecneuenue B 00pa3oBaTeNbHOM OpraHu3alud  KOM(OPTHBIX  YCIOBHH  AJIA
IIPEIOCTABIICHUS YCIYT;

2. Jlons moiryyatenei yciuyr YIAOBJIETBOPEHHBIX KOM(OPTHOCTBIO HPEAOCTABICHHS YCIYT
o0pa3oBaTebHON OpraHU3aIeH.
Tadauua 4.2. Bropas rpynna noka3areseid «KoMmpopTHOCTb yc10BHH IPEeA0CTABJIEHUS YCIYD»,

B 0aJLi1ax

MununmaiabHoe | CpenHee | MakcumajiabHoe
IToxa3arenn
3HAYeHHe 3HAYeHHe 3HAYeHHe

2. Tloka3aTe/n, XapaKkTepu3yInue
KOM(OPTHOCTH YCJI0OBHU MPeI0CTaBIEHHS
ycayr 73,00 88,79 98,50

2.1. OGecnieuenue B 00pa3oBaTEILHOM
opraHu3any KOM(GOPTHBIX YCIIOBUH s
MPEIOCTABIICHUS YCIYT 60,00 97,78 100,00

2.2 Jlonst moy4artenei yciyr yIoBIETBOPEHHBIX
KOM(DOPTHOCTHIO MPEOCTABICHUS YCIYT
o0pa3oBaTeNnbHON OopraHu3aluei 59,00 79,81 97,00

Cpennee 3HaueHHWE 1O BTOpOMY pazjaeny mnokaszareneit  «KomdopTHOCTs — ycnoBuit
IpeIocTaBlieHus yciryr» coctaBmwio 88,79 6amtoB u3 100 MakcMMambHO BO3MOXKHBIX. HauBbIcni
6amn B pazaene nonydmwio MJIOBY «Jlerckuit cag Ne 15 «Tomosek» npucMoTpa v 0340POBICHUS»
(98,50 6amtoB), Haumenbinuit - MAOY J10 «llentp Typusmay (73,00 6amna).

CHIKeHUe cpeaHero Oaia mo pasjeny, B YaCTHOCTH, CBS3aHO C OTCYTCTBHEeM B 3 u3 36
oOcieyeMbIX  OpraHu3alui KOM(pOpPTHOM 30HBI OTHAbIXa (OXKUIAHHS), OO0OPYIOBaHHOMN
COOTBETCTBYIOLIEH Mebenbio. B 1 yupexieHun - ¢ OTCYTCTBUEM HAJIMYMS U MOHSATHOCTU HaBUTAILIUH
BHYTPHU OpTaHU3ALHH.

[Io pesympraTam IT-ompoca B cpemHeM JOJsS  PECMOHACHTOB, YIOBICTBOPEHHBIX
KOM(pOPTHOCTBIO TTpeaocTaBiIeHus yciyr, cocraBiser 79,81 % - or 59 % B MJIOBY «Jlerckuii can
Ne 26 «Ymka» oOmiepa3BHUBAIOLIET0 BUIA C NMPHUOPUTETHBIM OCYIIECTBICHHEM JEATEIbHOCTU I10
XY0)KECTBEHHO-3CTETUUECKOMY HarpaBiieHUIo pa3BuTus aetreit» 1o 97 % B MIOBY «Jlerckuii can
No 15 «Tomonex» npucMoTpa U 030POBICHHS».

4.3. Ioka3zaTeau rpynnbl «/JocTymHOCTD YCJIYT AJ151 HHBAJIUIO0B)»
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Tpetbst rpynma mokaszarenedd «JloCTymHOCTh YCIyr sl WHBaIHIOBY» COACPKHUT TaKHe
KpUTEPUHU KaK:

1. OGopynoBaHue MOMENICHUI OOpa30BaTEbHON OpraHM3allMk W TPHJICTAONICH K HEH
TEPPUTOPUU C YUETOM JOCTYITHOCTH JJIsS1 MHBAIUJIOB;

2. OGecrieyeHne B 00pa30BaTENIbHOW OpraHW3allMUA YCIOBHH JOCTYIMHOCTH, TO3BOJISFOIIUX
HHBAJIUIAM I10JIy4aTh YCIIyTH HapaBHE C APYTUMHU;

3. doinsa monyyaTesne ycayr, yIOBIETBOPEHHBIX AOCTYIMHOCTBIO YCIIYT JJisi MHBAIUIOB (B %
OT OOIIIEro YMCIIa ONMPOIICHHBIX MOIyYaTelei YCIIyT — MHBAIUIOB).

Tadauua 4.3. Tperbs rpynna noxkasaresei «{oCTynmHOCTb yCJIyr JJI HHBAJIUWA0BY», B 0ajiax

MunumanbHoe Cpennee MaxkcumajibHO
ITokazarenu
3HaYeHHUe 3HaYeHHue e 3HAYeHHe

3. [loka3aTenu, XapaKkTepHu3ylome
JAOCTYNMHOCTH YCJIYT /JJi5l HHBAJIHU/I0B 8,00 54,97 94,00

3.1. OGopynoBaHu€e MOMEIICHUN
00pa3oBaTeNbHOIN OpraHu3anuu u
MPUJIETAIOIIECH K HEW TEPPUTOPUH C
YYETOM JIOCTYITHOCTH JJISi MHBAIHJIOB 0,00 28,89 80,00

3.2. Obecneuenue B 00pa30BaTEIBLHOM
OpraHu3allK YCIOBUN JOCTYHMHOCTH,
TIO3BOJISIIONINX MHBAJIHIAM MOTY4aTh
YCIIyT'Yl HapaBHE C IPyTUMHU 20,00 55,00 100,00

3.3. ons nomyyaTenen yciuyr,
YIIOBJIETBOPEHHBIX JOCTYITHOCTHIO
YCITYT JJISI MHBATHJIOB 0 81,00 100,00

Tpetbst rpynma mnokaszarenei «/locTynmHOCTh yciayr Ui WMHBAJIUAOB» B CpPEIHEM HMEET
MUHHMaJIbHOE 3Ha4eHue cpeau Bcex 5 rpynm — 54,97 6amnmoB u3 100 makcumansHbeix. Ha HU3KOE
3HaYeHUE JaHHOW Trpynmbl mokaszareneil Oonee yem B 80 % opraHusanuii MOBIUSIO OTCYTCTBHE
CMEHHBIX Kpecen-Koysicok. bonee uem B 50% opranuzaiuii BbISIBIEHO OTCYTCTBUE:!

1) 060pyAOBaHHBIX BXOJHBIX IPYIII HaHIycaMH (ITOIbEMHBIMHU ITaTGOpMaMH);

2) BBIJICNICHHBIX CTOSIHOK JUIsI aBTOTPAHCIIOPTHBIX CPEACTB MHBAIUIOB;

3) amanTUpOBaHHBIX JTU(PTOB, MOPYYHEH, PACITHPEHHBIX JBEPHBIX MMPOEMOB.

boree wem B 80 % oOcimeayeMbix oOpa3oBaTeNbHBIX OpraHH3aIlMii HE 00ecredYeHbBI
clleylore HeoOXOAMMbIE YCIOBHUS JOCTYIMHOCTH, TMO3BOJIAIONIME HWHBAJIUAAM IOJy4yaThb YCIYTH
HapaBHE C JPYTUMHU:

- BO3MOXHOCTb IPEJOCTaBJIECHUS MHBAIMIAM IO CIyXy (CIyXy HW 3pEHHIO) YCIyT
cypaonepeBoauuka (TuMIOCYpA0TIepEeBOTINKA).

- n1yOnIMpoBaHUE ISl MHBAIMIOB 10 CIYXY M 3pEHHIO 3BYKOBOW U 3pUTENIBbHON HH(pOPMALINK;
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- nyOnmupoBaHWE HAAMKCEH, 3HAKOB W WHOM TEKCTOBOM W Tpadudueckorl HHPOpMAINH
3HAaKaMH, BBITIOJTHEHHBIMHU pelibe(hHO-TOUCUHBIM MIPUPTOM bpaiis.

Bonee uem B 20% opranuzanuii He 0O0eCIIEYMBACTCS TTOMOIIb PAOOTHUKOB 00pa30BaTeIbHOU
OpraHu3alfy, MPOIICANINX HEo0X0oAuMoe OO0ydeHue (MHCTPYKTUPOBAHKE) IO COIMPOBOKICHUIO
WHBAINJIOB B IMOMEUICHUSAX OOpA30BaTEIbHON OpraHW3alMd W Ha TMPHICTAIONIe TEPPUTOPUH, a
TAKXKC OTCYTCTBYCT BO3MOKHOCTDb NPCAOCTABJICHUA YCIIYI'M B JUCTAHIITMOHHOM PCIKUMC UJIM HA IJOMY.

[TIpu sTOM HaumOobIIass YacTh YYaCTHUKOB oOpasoBarenbHOro mporecca (279 u3 350),
NPHUHSBIIMX y4YacTHE B TOJIOCOBAHMM W HMEIOIIUX HWHBAIUIAHOCTD, OKA3aJIUCh YIOBIICTBOPCHBI
JOCTYITHOCTBIO YCIIYT 1Sl UHBAJIUOB B CBOCH 00pa30BaTeIbHON OpraHU3allHH.

4.4. Tloka3zarteau rpynnbl «/Jo0pokenaTebHOCTh, BEKIUBOCTh, KOMIETEHTHOCTh
PadOTHUKOB)

Yerseprass Tpymnmna mokaszarened «J/{oOpoxkenaTeabHOCTh, BEXIJIMBOCTh, KOMIIETEHTHOCTb
pabOTHUKOB)» OIICHWBAIACh YYaCTHHKAMH OOpPa30BaTEIBLHOIO MpoIlecca MO pe3ylibTaTaM OIpoca.
JlaHHas rpynmna CoIepKUT TaKUe KPUTEPUHN KAK:

1. Jonst momydarteneil yciyr, YAOBJIETBOPEHHBIX JJ0OPOKENATEIbHOCTHIO, BEXKIMBOCTHIO
pabOTHHUKOB  00pa3oBaTEIbHOM  OpraHu3aliy, OOCCIICYMBAIOIIUX IMEPBUYHBIA  KOHTAaKT M
nH(OPMHUPOBAHKE MTOJTyYaTeNsl YCIYTH MIPH HETIOCPECTBEHHOM 00paIlleHuy B OpraHU3aIlHIio;

2. Jlons momydareneid yciyr, YIOBIETBOPEHHBIX IOOPOKENATEIbHOCTHIO, BEKIUBOCTHIO
pabOTHHKOB 00pa3oBaTEIbHON OpraHu3aIi, O00ECIEeUNBAIOIIMX HEMOCPEICTBEHHOE OKa3aHUe
YCIYTH NP OOpaIlieHHH B OPTaHU3aIHIO;

3. Jong momywaTenedt yciyr, YAOBIETBOPEHHBIX T0OPOKENIATEIbHOCTHIO, BEXKIUBOCTHIO
pabOTHUKOB 00pa30BaTE€IbHOM OpraHU3alMd [pU  HMCHOJIb30BAaHUM JUCTAHIMOHHBIX (GopM
B3aUMO/ICVCTBHUS.

Tabnuna 4.4. YerBepTas rpyrmma nokasarenen «/{o0poxkenarenbHOCTh, BEXKIUBOCTh

pa6OTHI/IKOB O6paBOBaTCJ'IBHBIX OpF&HHS&HHﬁ», B Oamnax

MunuMaiabHOe Cpezmee MaxcuMajibHoe
IHoxka3zarean 3HAYCHHUC 3HAYCHHUC 3HAYCHUC

4. Iloka3arein, XapaKkTepu3ylolue
A00pokKeNaTeIbHOCTh, BEKIUBOCTh PAOOTHUKOB
00pa3oBaTeIbHBIX OPraHU3AIUIA 80,60 94,04 99,60

4.1. Jlons moyydaTenei yciyr, yI0BIETBOPEHHBIX
JT00POKENATENHHOCTHIO, BEXKIUBOCTHIO pAOOTHUKOB
00pa30BaTeNbHON OpraHu3aluy, 00ECTICUNBAIOIINX
MEPBUYHBIN KOHTAKT U HHPOPMHUPOBAHUE TOTydaTEIs
YCIIYTH TIPH HETIOCPEACTBEHHOM OOpAaIlleHUH B 79,00 93,00 100,00




19

opranu3zanuio (B % oT 00Iero Yucia OnpomeHHbIX
MoJTy4yaTesie yCciyr).

4.2. Jlons mony4arenen ycayr, yA0BIECTBOPEHHbBIX
JT00POKENATEINBHOCTHIO, BEXKINBOCTHIO pAOOTHUKOB
o0pa3oBaTeNnbHON OpraHu3aluu, 00eCceunBaoInX
HEMOCPEACTBEHHOE OKa3aHUE YCIYTH MPH OOpallleHUH B

oprau3anuio (B % oT 00IIEero 4ucia ONpOIICHHBIX
MoJTy4yaTesnen yciyr). 80,00 94,00 100,00

4.3. Jlona nostyyaTtenen yciyr, yJa0BJI€TBOPEHHbIX
TO0OPOKENATEITHPHOCTBIO, BEXKIUBOCTHIO pAOOTHUKOB
o0pa30BaTeIbHOM OpraHU3alliy MPU UCIIOIb30BAHUU
JTUCTAaHIIMOHHBIX (hOpM B3ammoiericTBHs (B % OT
00IIero Yncia OMpOIICHHBIX MOydaTeNel ycuyr). 84,00 96,00 100,00

Cpennee 3HaueHHE KOMIUIEKCHOTO TIOKa3aTens MaHHON Tpynmsl coctaBwio 94,04 Gamna.
Haupicmmii  6amr B pasmene monyunnn MAJIOY  «Jlerckmit cag Ne 3 «CemmunBeTnk
koMOuHupoBanHoro Buaa» u MJOBY «Jlerckuit can Ne 15 «Tomonmexk» mnpucmorpa u
o3nopoBieHus» (mo 99,60 OGammoB). MuHUMaIbHBIC 3HAYEHUS CpPEIU BCEX O00CIECIOBAaHHBIX
yupexkaenuit  noayuuwadn  MOBY  «JIumeir Ne 7» (80,60 ©OammoB) u MOBY «Cpennss
obrreoOpaszoBatenbHas mkosa Ne 2y (82,80 6aios).

Cpennue mokazaTeny JaHHOTO pas3zeiia KpUTEpUEB B IEJIOM MAKCUMAalbHO MPUOJIMKEHBI K
100 Gammam: ot 93,00 OamnoB mo kpurepuio «Jlois momydarenedt yciayr, YAOBIETBOPEHHBIX
N00POKENATENbHOCTBIO, BEJIMBOCTBIO paboOTHUKOB o0Opa3oBaTenbHOI OpraHu3aluy,
00eCTIeYNBAOIINX TEPBUYHBIA KOHTAaKT © WH(POPMHPOBAHWE TOJIydaTeNss YCIyTH TpH
HEMOCPEJCTBEHHOM oOpaimieHuu B opranuzamuio» 10 96,00 6amioB mno kputeputo «Jloms
nojryyatened yciayr, YJOBIETBOPEHHBIX JIOOPOXKEIaTelbHOCTbIO, BEXKIMBOCTBIO PaOOTHHKOB
00pa3zoBaTeNTbHON OpPTaHU3AIMH IPU UCTIOB30BaHUH JUCTAHIIHOHHBIX (HOPM B3aUMOIICHCTBUS Y.

4.5. IToka3aTesu rpynnbl «Y10BJIETBOPEHHOCTh YCJIOBHAMM OKA3aHHUS YCIyD»

[IaTas rpynma mokaszaTteneit «OOiiee yAOBIETBOpEHHE KauecTBOM 0Opa30BaTeNbHOU
JeSITeIbHOCTH OpPTraHU3alMM» TaKKe OLIEHWBANACh TOJBKO MO pe3yibTaTaM aHKeTHpoBaHUS. B
TaHHYIO TPYIITY BXOJAT TaKHE MOKa3aTelH KaK:

1. Hons momy4aTene yCiayr, KOTOpblEe TOTOBBI PEKOMEHJIOBATh O0OOpa30BaATEIbHYIO
OpraHU3aIMI0 POJICTBEHHUKAM M 3HAKOMBIM;

2. Jlons mosyuaTenedl yCIyr, YIOBJIETBOPEHHBIX OpPraHW3ALMOHHBIMU  YCJIOBUSMHU
IIPEJOCTABIICHUS YCIIYT;

3. Jlons momydaresneil yciyr, yIOBJIETBOPEHHBIX B LIEJIOM YCJIOBHSMH OKa3aHHs YCIYyT B
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00pa3oBaTebHON OPTaHU3aAIIH.

Tabnuua 4.5. I1aTas rpynmna noka3arenei «Y 10BIETBOPEHHOCTh YCIOBUSAMU OKa3aHUS YCIyT», B

oayutax

IMoxkazaTenn

MunuMajabHoe
3HAYEeHHE

Cpennee
3HAYEHHE

MakcuMaJabLHOe
3HAYEeHHEe

5. Iloka3aTesin, XapakTepu3youue
YI0BJIETBOPEHHOCTDb YCJIOBUSIMHU OKA3aHUS YCJIYyT

78,30

91,45

98,60

5.1. Jons nomyuaTenel yciayr, KOTOpbIE TOTOBbI
PEKOMEHI0BaTh 00Pa30BATEIBHYIO OPraHU3AIHIO
POJCTBEHHUKAM M 3HAKOMBIM (MOTJIH OBl ee
PEKOMEHI0BaTh, €CJI ObI OblJIa BO3MOKHOCTh BBIOOpA
oOpa3zoBaTensHOM opranu3zaiun) (B % ot ob1ero uncna
OIIPOULICHHBIX MOJydaTeneil yciyr).

76,00

90,00

99,00

5.2 lons nomy4arenei 00pa3oBaTeNbHbIX YCIYT,
YIIOBJIETBOPEHHBIX YI00CTBOM Tpaduka padboThl
opranu3anuu (B % OT 00111ero Yucia OMpOIICHHBIX
roJiydaTtesnei 00pa3oBaTEIbHbBIX YCIYT)

75,00

91,00

98,00

5.3. Jons nosyyaTesielt yciyr, YOBIE€TBOPEHHBIX B
LIEJIOM YCIIOBHSIMU OKa3aHMs yCIyT B 00pa3oBaTeNbHOM
opranu3zaiuu (B % OT 00LIero yrciaa ONpoIIeHHbBIX
MoJTydaTeNnei ycuyr).

80,00

93,00

100,00

CpenHee 3HaYCHHE TTOKA3aTeNsl MATOTO paszena coctaBuio 91,45 6amroB. HamBwicimii Gamn

B pazzaene nonyunio MJIIOBY «/lerckwuii can Ne 15 «Tomomnek» npucMotpa u o3aoposnenus» (98,60

0aoB).

Haumensnivne 3HaueHusa

cpeau Bcex o00cienoBaHHBIX yupexaeHud mnonyunnun MOBY

«Cpennsisi o6meoOpazoBatenbHas mkona Ne 2» u MOBY «Cpennsst oOmieoOpazoBarenbHas IIKOJIa

Ne 4 umenn I'epost Cosetckoro Coroza M.IT. XBacranmesay (o 78,30 6amios).
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5. BLIBOABI U NPeIJI0KEeHUS 10 COBEPIIEHCTBOBAHUIO J1eSITEIbHOCTH
00pa3oBaTeIbHBIX OPraHUu3aNuii

[To pesynabraram mnpoBeaeHus He3aBucuMoul oueHkun B 2020 rogy mokaszareib OLICHKH
KauecTBa YyCJOBHMM  OCYHIECTBJICHHS 0Opa30BaTENIbHOM  JAEATEIbHOCTH  00pa3oBaTEIbHBIMU
opram3ansaMu B ropoae MunycuHcke cocraBisieT 84,34 6amia u3 100 BO3MOXHBIX. 3HaueHUE
MOKasareyisl JaeT YCPEIHEHHYIO (10 BCEM OOCIICJOBaHHBIM 0O0pa30BaTEeIbHBIM OpPTaHHU3AIUsIM,
HaxXOJSIIMMCS Ha TEPPUTOPUM TOpOJAa) BEIMUMHY KauecTBa MPEJOCTaBISEMBIX YCIyr U
CBUJCTEIBCTBYET, YTO Ka4eCTBO 00pa30BaTEIbHON AEATEIHHOCTH B ropojie MUHYCHHCKE HAXOUTCS
Ha BBICOKOM YPOBHE.

Jlmpepom pedTHHTa MO OOIIEMY IOKA3aTEeI0 OICHKH KadecTBa Cpear O00pa30BaTEIbHBIX
yupexxaenuit ssisercs MAJIOY «Jlerckuii cax Ne 16 «Komocok» komOuHMpoBaHHOTO BHIa» (93,82
Oasia).

HeobxomuMo OTMETHTB, YTO TaKWE HEOTHEMIIEMBIE XapPaKTEPUCTHKH KadeCTBCHHOTO
MIPEIOCTABIIEHUSI YCIYI KaK OTKPBITOCTh U JOCTYHHOCTh HH(pOpManuu 00 00pa3oBaTelIbHOMN
OpraHM3aliy, a TaKke T00pOoXKenaTeIbHOCTh U KOMIIETEHTHOCTh PAOOTHUKOB IO pe3yiabTaTam
OHJIalfH-TOJIOCOBAHMUS, MPOBEAEHHOTO B paMKaX OLIEHKH KadecTBa 00pa3oBaTeNbHBIX YCIYT B TOPOJE
MuHycHHCKE, HaxOJISATCS Ha BBICOKOM YpOBHE. DTH KPUTEPHH MPUOJMKAIOTCS K MaKCHMAIBHO
BO3MOXXHBIM TIOKa3aTelIsIM, CIIeJ0BATEIbHO, YYACTHHKH OOpA30BaTEIBHBIX OTHOIICHUW  BBICOKO
OLICHHUBAIOT CBOM 00pa30BaTeIbHbIC OPraHU3AIUH.

Cpennee 3HaueHHe TPYMIBI MOKazaTene «JloCTyMHOCTh YCIYyT AJisi WHBAJIUAOBY SIBISETCS
HAaUMEHBIIAM cpeau Bcex paszzaenoB (54,97 6amroB u3 100 MakCUMaJbHO BO3MOXHBIX). Takum
o0OpazoM, TpeOyeTcst omnpeieseHHas padboTa Mo yIy4dlIeHUIO psi/ia KpUTEPUEB JAaHHOUW TPYIIIHI.

Cpenn OCHOBHBIX HEOYETOB, UMEIOIIMX MECTO Ha caliTaX o0Opa3oBaTENbHBIX OpraHU3alui,
BXHO OTMETUTHh OTCYTCTBHE HH(pOpPMAIMM IO pPSIy HAMpPaBICHUN AEATEeIHHOCTH OpTraHH3alIlHil,
HOPMAaTHUBHO-IIPABOBOTO 00CCIICUCHHUSI.

B npornecce ananmmza u 00pabOTKH TOTYYSHHBIX PE3yJIbTATOB BO3MOXKHO BHECTH CIICTYIONTHE
AKCIIEPTHBIE MPEUIOKESHUS 10 YIYUIIEHHIO KauecTBa padOThl 00pa30BaTEIbHBIX OpPraHU3aINI:

e 00pa3oBaTebHBIM OPTaHU3ANUSIM TPEJICTOUT HAMPABUTh CBOW YCHJIMS Ha HACHIIICHHE
WH(OPMAIIMOHHOTO TOJNS  COAEPKATETbHBIMA ~MaTepuaiaMH, KOTOPbIE OTPaKaroT
pealbHYIO KapTHHY MPe0CTaBIeHUSI 00Pa30BaTEIbHBIX YCIYT;

® AaKTyalW3upoBaTh CoOJepKaHUE O(UIIMATBHBIX CaWTOB,  CTCHIOB B IOMEIICHUIX
00pa3oBaTeNbHBIX OpPraHM3alMd B COOTBETCTBHHM C HOPMATHBHBIMU TPEOOBAaHUSMHU K

MEePUOIUYHOCTH  OOHOBIIEHHUS WHGOpPMAIMHU, 3alMpocaMH  POJUTENCH  (3aKOHHBIX
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MIPEICTaBUTENCH ) 00YUYaAIOIINUXCS;

o0ecreynTh OmnepaTHBHYI0 U J(PPEKTHBHYIO OOpAaTHYIO JHUCTAHIIMOHHYIO CBSI3b C
y4aCTHHKaMHU 00pa30BaTeILHOIO IpoIlecca,;

0c000 TpHUCTATbHOE BHHMAHUE CIEAYEeT VYACIUTh OOOpPYJOBAaHUIO TOMEIICHUM
00pa30BaTeNbHbIX OpraHu3allUuii M MPWIETAIONMX K HUM TEPPUTOPUM C YYETOM
AOCTYIIHOCTU [JIA WHBAJIWIOB U o0ecreueHnIO YCJIOBI/Ifl AOCTYIIHOCTH, ITO3BOJIAIOIINUX

WHBaJIMIaM MOJIy4aTh YCIYrd HApaBHE C IPYTUMH.
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Ipunoxenne 1. Peiitunr nmo pesyibrtatam HOKO B 2020 roay B pa3pe3e Bujaa yupeKIeHUs
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Ipunoxenne 2. O61uii CBO JaHHBIX B pa3pe3e 0TAeJbHBIX OKa3aTeei
Haanun 27
= e/
OTCYTCT
-5}
= e MOBY
[ap)
g Ioka3arein xpurepn | «Cpeauss
s . o0meoOpa3os
5 (1 /0’ aTeJbHasA
6o mKoJia Ne 9»
1/0,5/0)
1 Ioka3aTe/u, XapakTepu3ywiue OTKPHITOCTh M JOCTYIIHOCTH
" | uadopmanum 00 o0pa3oBaTeIbHOM OPraHU3aluA 92,80
CoorBercrBre HHGPOPMALHMH 0 AEATEIHLHOCTH
o0pa3oBaTe/IbHON OPraHU3alu, pa3MelleHHOM
11 |Ha 001eA0CTYIHBIX HH(OPMALIMOHHBIX pecypcax, 92
| ee comep:kaHMIO M OPAIAKY (popme),
YCTAHOBJIEHHBIM HOPMATHBHBIMM NPABOBBIMH
aKTamMu
1.1.1. | Ha nnpopMaIMOHHBIX CTEHIAX B TIOMELICHHH 00PA30BATEILHOI
OpraHu3anuu 100
OcHOBHbIE CBeICHHUS: X
1. Uudopmarinsg o MecTe HaX0X1eHUs1 00pa30BaTebHOM OpraHu3aluu 1 ee 1
¢mmanos (Ipu HAIMYHN)
2. Undopmanus o pexume, rpaduke padoTsl 1
3. adopmarus 0 KOHTaKTHBIX TenedoHax u 00 ajzpecax MeKTPOHHON 1
TIOYTHI
CTpyKTypa u opranbl ynpanjeHusi 00pa3oBaTe/ibHOMH opraHusamnueit X
4. Undopmanus o CTpyKType U 00 opraHax yrnpasjeHUs o0pa30BaTelbHON
OpraHu3aiy (B TOM YMCIie: HAMMEHOBAHHUE CTPYKTYPHBIX ITOApa3AeIeHHN
(opranoB ympasneHus); GaMHINN, UMEHA, OTYECTBA U JOJDKHOCTH
PYKOBOAMTENEH CTPYKTYPHBIX MOApa3AeIeHHI; MecTa HaX 0K ICHUS 1
CTPYKTYPHBIX TOJpa3aesieHH; agpeca opUIHATbHBIX CATOB B CETH
«MHTEepHeT» CTPYKTYPHBIX MOpa3AeiaeHu (IpH HaJTU4YMH); afpeca
AJIEKTPOHHOM MOYTHI CTPYKTYPHBIX NOApa3ieeHuil (Ipy HATMYKN)




27

JloxkymeHTBI (B BU/I€ KOIIMI)

5. JIuueH3uu Ha OCYIIECTBIIEHUE 00pa30BaTEIbHON AEATEIBLHOCTH (C
TIPUITOKEHUSIMH )

6. CBueTENbCTBA O TOCYAAPCTBEHHOM aKKpeIUTAINH (C IPUIOKEHUSMU )

7. JlokanbHbIe HOPMATUBHBIE aKThI IO OCHOBHBIM BOIPOCAM OpraHU3ALMH U
OCYIIIECTBIICHUSI 00Pa30BaTEIbHON NEATEIBHOCTH, B TOM YHUCIIE
perjiaMeHTUPYIOLIUE TIpaBuia NpueMa 00y4yaromuXcs, PeKUM 3aHATUN
oOyuaromuxcsi, Gopmbl, MEPUOIUYHOCTD U MOPSIOK TEKYIIETO KOHTPOJIS
YCIIEBAEMOCTH M MPOMEKYTOYHON aTTeCTAllMU 00yUJaIOIIUXCSI, TOPSIOK U
OCHOBaHUs MEPEBOJIa, OTUHUCICHHS U BOCCTAHOBIICHUS 00yYarouxcs,
opsII0K 0hopMITeHUSI BOBHUKHOBEHUS, IPUOCTAHOBIICHUS U TTPEKPAIIICHHS
OTHONICHU MEX 1y 00pa30BaTeIbHON OpraHu3aIei u 00yJaromuMucs 1
() poauTensiMu (3aKOHHBIMU TPEJCTABUTEIISIMU ) HECOBEPILICHHOICTHUX
o0y4aromuxcs.

8. JIOKyMEHT 0 MOpsiIKE OKa3aHUs IJIATHBIX 00pa30BaTeNbHbIX YCIYT (IpU
HAJIMYUH), B TOM Yucie oOpa3el JoroBopa 00 0Ka3aHUHU IIaTHBIX
00pa30BaTeNbHBIX YCIYT, TOKYMEHT 00 YTBEPIKICHUH CTOMMOCTH O0yUICHUS
M0 KaXkJ10 00pazoBaTesbHON nporpamme™

He TpedyeTcs

Oo6pa3zoBanue

9. NUudopmarnus o cpoke eHCTBUS TOCYJAPCTBEHHON aKKpeAUTALUN
00pa3oBaTeNbHBIX MPOrpaMM (IIPH HATMYKUU™ TOCY1apCTBEHHOU
AKKPEIUTAIIIH )

10. Undpopmanus 00 ydeOHBIX MIaHAX peau3yeMbIX 00pa30BaTebHbIX
IPOTPaMM C TPHIIOKEHUEM UX KOTTHA

11. O6pazoBaTenbHbBIE OPraHU3aAIUH, PEATTU3YIONINE 00111e00pa3oBaTEIbHBIC
MIPOTPaMMBI, JJOTIOJTHUTEIHHO YKa3bIBAIOT HAMMEHOBaHUE 00pa30BaTeIbHOM
porpaMMmsl™

OO0pa3zoBarenbHble OpPraHU3alUH, peaTu3yole NpohecCuOHATbHbIE
00pa3oBaTeibHbIE IPOTrPaMMBbl, TOTOTHUTENBHO IS KX 101
00pa3oBaTeIbHONW NPOTrpaMMBbl YKa3bIBatOT™:

12. Uudopmarus o pe3yapTaTax mpuema 1o Kaxaou npodeccuu,
CIEIUAIBHOCTH CPEeHEro MpodeccnoHanbHOro 00pa3oBaHus (IpU HATUYUU
BCTYIMHUTEIBHBIX HCIBITAHHH ), KaXKJIOMY HAIIPABJICHUIO IMOATOTOBKH HJIH
CHEIHAILHOCTH BBICIIETO 00pa30BaHus C pa3IMYHBIMU YCIOBUSIMH IIPHEMaA
(Ha Mecta, puHAHCHUPYEMBIE 32 CUET OFOPKETHBIX AaCCUTHOBAHHI
denepanpHOTO OFOIKETA, OFOIKETOB CyOBEKTOB Poccuiickoit denepanuu,
MECTHBIX OFOJPKETOB U 10 IOTOBOpaM 00 00pa30BaHMUH 3a CUET CPEICTB
buznyeckux u (WIK) IOPUINIECKUX JIHUII) C YKa3aHUEM CPETHEH CyMMBI
HaOpaHHBIX 0AJUTOB MO BCEM BCTYIMHUTEILHBIM UCITBITAHUSM, a TAKKE O
pe3ynbTaTax MmepeBojia, BOCCTAHOBICHUS M OTYHCICHUS

PykoBoacTBoO

13. Undopmanus o pykoBouTene 00pa3oBaTeabHON OpraHu3aiuu, ero
3aMECTUTEINAX, B TOM YHCTe: paMIIns, UMs, OTYECTBO (TPU HATUYHH )
PYKOBOJUTEIIS, €T0 3aMECTUTEIIEH; TOIKHOCTh PYKOBOJIUTEIIS, €r0
3aMeCTUTeNIeN; KOHTAKTHBIE TeJIE(POHBI; aApeca MNIEKTPOHHON MOYTHI, B TOM
quciae MHPOpPMALUsA O MeCTe HaXOXKACHUS (PUINAIOB 00pa30BaTeIbHOM
opraHu3aryu (Mpyu X HATAYUHN)
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MarepuajibHO-TeXHHYECKOe 00ecriedeHun 00pa3oBaTeIbHOM

X
AeATEeJbHOCTH

14. Undopmanust 00 yCIOBUSAX MUTAHUS O0YJAIOIIUXCS, B TOM YHUCIIE

WHBAJIHJIOB U JIUI] C OTPaHUYCHHBIMU BO3MOXKHOCTSIMH 3JI0POBbs (TIpU 1
HaJTU4HH ) *

IInaTHbIe 00pa3oBaTeIbHbIE YCIYTH X

15. Madopmanus 0 HATMYUK U TOPSIKE OKA3aHMSI TUIATHBIX
00pa30BaTeNbHBIX YCIYT (MIPH HATUYHH)*

He TpeOyeTcs

1. OcHOBHBIE CBeICHUSA

1. Uadopmanus o nate co3gaHus 00pa30BaTeIbHONM OpraHU3aIul

2. Undopmanus 06 yupeaurtesne/yapeauTensx o0pa3oBaTeabHOMI
OpTraHu3aIuu

3. adopmarus 0 Mecte HaxoXkAeHUs 00pa30BaTeIbHON OpraHu3aluy 1 ee
¢rmanos (Mpu HAIMYUN)OPTaHU3AMH U €€ QUIHAIOB (MIPH HATWYHH),

4. Undopmanus o pexxume, rpaduxe padboTsl

5. Madopmarust 0 KOHTaKTHBIX TenedoHax u 00 azpecax IeKTPOHHOM
HOYTHI JICKTPOHHOM MOYTHI;

2. CTpyKTypa M opraHbl ynpaBJjieHus 00pa3oBaTe/ibHOW OpraHnu3anuei

6. Indopmarus o cTpykType 1 00 opraHax yrnpapieHUsl 00pa3oBaTeabHOM
OpraHu3anuu (B TOM YUCIIEe: HAMMEHOBAHHUE CTPYKTYPHBIX MTOpa3eIeHui
(opraHoB ympaneHus); GaMHINU, UMEHA, OTYECTBA U TOJDKHOCTH
PYKOBOAMTEINIEH CTPYKTYPHBIX IMOAPA3AECICHHN; MECTA HAX0XKICHUS
CTPYKTYPHBIX MOJpa3esieHu; agpeca opUIHATIbHBIX CAalTOB B CETH
«lHTEepHET» CTPYKTYPHBIX MOApPA3AEICHUN (IIPU HATMYUN); ajipeca
3JIEKTPOHHOM MOYTHI CTPYKTYPHBIX MOJIpa3/ieNeHuil (Ipy HAIMYMH)

7. CBenieHus O MOJIOKEHUSX O CTPYKTYPHBIX Moipa3ziesieHusx (00 opraHax
yTIpaBJIEHUS ) C MPUIIOKEHUEM KOIUI yKa3aHHBIX MOJIOKEHHUH (TIpH UX
HalIu4uum))*

3. JJloxkyMeHTHI (B BU/I€ KOMMUIi)

8. YcraB 00pa3zoBaTesIbHON OpraHu3aluu

9. JIuneHsuu Ha ocyuiecTBIeHHE 00pa30BaTeNbHON AEATEILHOCTH (C
PUIIOKEHUSIMU )

10. CBuneTenscTBa 0 rocy1apCTBEHHON aKKpEIUTALNHU (C TPUITOKEHHUSIMH )

PR |

11. [Inan ¢puHAHCOBO-XO3AUCTBEHHOI IEATETLHOCTH 00pa30BaTeIbHOM
OpraHu3aIy, YTBEPKIEHHOIO B YCTAHOBJIEHHOM 3aKOHOATENbCTBOM
Poccuiickoit @enepannu nopsake, UM OI0PKETHBIE CMETHI
00pa3oBaTeIbHON OpraHU3aINH

12. JIokanbHbIE HOPMATUBHBIE AKTHI 10 OCHOBHBIM BOIIPOCaM OpraHU3aluu
Y OCYIIECTBIIEHUST 00pa30BaTEIIbHON IEATEILHOCTH, B TOM YUCIIE
perIaMeHTHPYOIINEe TPaBUIIa preMa 00yJaroIIUXCs, PEXKUM 3aHITHIA
obOyygaronuxcsi, GOpMbl, TEPUOTUIHOCTD U TTOPSIIOK TEKYIIET0 KOHTPOJISI
YCIIeBAEMOCTH M MPOMEKYTOYHOMN aTTeCTAIlUU 00yUaIOIINXCsl, TOPSAIOK U
OCHOBaHUS MIEPEBO/IA, OTYUCIICHUS U BOCCTAHOBJIEHUS 00YyJarOIIuXCs,
nopsiI0K ohopMIIeHUSI BOBHUKHOBEHUS, IPUOCTAHOBIICHUS U TIPEKPALIICHHS
OTHOIIICHUN MEXy 00pa30BaTEIbHOM OpraHu3aIuel 1 00yJaronuMucs u
() poauTensiMu (3aKOHHBIMU MPEACTABUTEISIMHU ) HECOBEPILIEHHOIETHUX
o0ydJaronmxcs.
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13. Otyer o pe3ynbprarax caMooOcae0BaHUS

14. JIokyMeHT 0 opsiAKe OKa3aHUs IUIATHBIX 00pa3oBaTeIbHBIX YCIyT (U
HAJIMYMHK), B TOM 4yHcie oOpa3el JoroBopa 00 OKa3aHUU IJIATHBIX
00pa3oBaTeNbHBIX YCIYT, TOKYMEHT 00 YTBEPKICHUH CTOMMOCTH O0y4YCHUS
110 KaX/10i1 00pa3oBarenbHOM mporpamme™

He TpeOyeTcs

15. JlokymeHT 00 yCTaHOBJICHHH pa3Mepa IJIaThl, B3AUMAEMOU C POIUTEINCH
(3aKOHHBIX MPEICTABUTENICH) 32 PUCMOTP U YXOJ ACTbMH, OCBAHBAIOIIUMHU
00pa3oBaTeNbHbIC MPOTPAMMEI JIOIIKOJILHOTO 00pa30BaHUs B
OpraHu3aIusIX, OCYIIECTBISIONINX 00pa30BaTEIbHYIO e TEIBHOCTD, 32
coJiepKaHue JIeTei B 00pa30BaTEIbHOM OpraHn3aIliK, PeaTn3yIoeh
o0pa3oBaTelbHbIC TIPOrPAMMBbI HAYaIBHOTO OOIIEr0, OCHOBHOTO O0IIEro
WIN CpeAHEro o0Iero o0pa3oBaHusl, €ClIM B TAKOH 00pa3oBaTeIbHOM
OpraHu3aIuy CO3aHbl YCIOBHS IS IPOKUBAHUS 00YyJaIOLINXCS B
MHTEpHATE, MO0 32 OCYIIECTBICHUE PUCMOTPA B YX0/1a 32 IEThMH B
rpymmax MpojJICHHOTO JIHs B 00pa30BaTeIbHON OpraHu3allHiH,
peam3yromei 00pa3oBaTeIbHbIC MTPOrPAMMbI HAYAJIEHOTO OOMIETO,
OCHOBHOTO OOIIIETO MJIM CpeHEro 001ero oopa3zoBanus (Mpu HATHIHUN)*

16. [Ipennucanust OpraHoB, OCYIIECTBISIONINX TOCY/IaPCTBEHHBIA KOHTPOJIb
(Hamsop) B chepe oOpa3oBaHMs, OTYETHI 00 HCIIOJTHEHUH TAaKUX
npeanucaHuil (mpu Haauuun)™*

4. O0paszoBanue

17. Madopmarus o peaan3yeMbIX YPOBHSIX 00pa30BaHUS

18. Undopmanmst o popmax oOyueHust

19. udopmanus 0 HOpMaTUBHBIX CPOKaX O0yUEHUS

S

20. Unpopmanust o cpoke ASHCTBUS rOCYy1apCTBEHHONW aKKpeuTaIlluu
00pa3oBaTeNbHBIX IPOrpaMM (MIpU HATUYUHU* TOCYJapCTBEHHOMN
AKKpEeAUTAIIH)

21. Uudopmarus 06 onrcaHuu 00pa3oBaTEIbHBIX TIPOTPAMM C
MPUJIOKEHUEM UX KON

0,5

22. Unpopmarust 06 yueOHBIX MJIaHaX pealn3yeMbIX 00pa30BaTeIbHbIX
IPOTPaMM C TPHIIOKEHUEM UX KOTTHIA

23. Un¢opmaryst 06 aHHOTAMK K pabOYUM MporpaMMaM JUCIUILIUH (110
KaKIO0W JUCUUIUIMHE B COCTaBe 00pa30BaTeIbHON IPOrpPaMMBbI) C
NPUIIOKEHUEM UX KoNuH (IIpU HAIWYUK)*

24. Undopmanus o KaJleHTAPHBIX y4eOHBIX rpaduKkax ¢ MPUIOKEHUEM UX
KOIIUH

25. ndopmarust 0 METOMYECKUX U UHBIX JTOKYMEHTAaX, pa3paboTaHHBIX
o0pa3oBaTeNbHON OpraHu3aiuei 1 odecredeHrs o0pa3oBaTebHOTO
mpouecca

26. Undopmanus o peaquzyeMbIx 00pa3oBaTeNbHBIX IPOrpaMMax, B TOM
YHCIIe O peali3yeMbIX a/IallTHPOBAHHBIX 00pa30BaTeNIbHBIX IPOrpaMMax, ¢
yKa3zaHHeM y4eOHBIX MPeJAMETOB, KypCOB, JUCUUIUINH (MOayeil),
MPAKTUKH, PEAYCMOTPEHHBIX COOTBETCTBYIOIIEH 00pa3oBaTeIbHOM
IIPOrpamMMoN,

27. Undopmaryst 00 UCTIONB30BaHUM ITPU PeATH3alUN YKa3aHHBIX
00pa30BaTENbHBIX POrPaMM IEKTPOHHOIO 00yUEHHs U AUCTAaHIIMOHHBIX
00pa30BaTEeNbHBIX TEXHOJIOTUH (ITPH HAIWYHUN)*
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28. udopmarnys o0 4MCICHHOCTH 00YJArOIINXCSI 10 PEATU3yeMbIM
00pa3oBaTeNbHBIM MPOTPAMMAaM 32 CYET OFOJKETHBIX aCCUTHOBAHUMN
dbenepanbHOTrO Or0KETa, OFOHKETOB CYOBbeKTOB Poccuiickoit denepannw,
MECTHBIX OFOJKETOB U TI0 JJOTOBOpaM 00 00pa30BaHUHU 33 CUET CPEJICTB
bu3nveckux U (MITH) FOPUIUIECKUX JIHII, O A3bIKaX, Ha KOTOPBIX
OCYIIECTBIIsIETCSl 0Opa3oBanue (00yueHue)

29. O6pazoBaTenbHbIE OpPraHU3aIiHU, PEeATU3YIOIINE 00Me00pa3oBaTeIbHbIE
MPOrPaMMBI, JIOTIOJTHUTEIHHO YKa3bIBAIOT HANMEHOBAaHUE 00pa30BaTeIbHOM
IPOrpamMMBbI*

Oo0pa3oBare/ibHbIe OPraHU3AIUN, Peau3yolIue NpodeccnoHalIbLHbIE
oOpa3oBaTe/ibHbIE IPOTPAMMBI, TONOJHUTEIbHO IS KAKI0H
o0pa3oBaTe/ibHOI NPOrpaMMbl YKa3bIBaKOT*:

30. YpoBeHnb 00pazoBaHus

31. KO,Z[ 1 HAMMCHOBAHUC HpO(beCCI/II/I, CIICHUAIIbBHOCTH, HAIIPABJICHUA
IIOATOTOBKH

32. Uudopmanus o HanpaBJICHUAX U pe3yJibTaTax HaAy4YHOU (Hay4HO-
HCCIIEIOBATEIHCKON ) IS TEIbHOCTH U HAYYHO-HCCIIEI0BATENbCKOM 0a3e s
€€ OCYIIECTBIICHUS (11 00pa30BaTEIbHBIX OPraHU3AIUK BBICIIETO
00pa30BaHMs U OPraHU3aINI JOMOIHUTEIHHOTO MPO(hEeCcCHOHATEHOTO
00pazoBaHMs)

33. Nudopmarus o pe3yabTaTax mprueMa o Kaxaou mpodeccum,
CIIEUATIBHOCTU CPEeTHEr0 MPo(hecCHOHANBHOT0 00pa3oBaHust (IIPH HATUYUH
BCTYIMUTEIbHBIX UCIBITAHUI ), K&YKIOMY HAIPABJICHUIO TIOATOTOBKU HIIN
CHELHaTbHOCTH BBICHIET0 00pa30BaHUs C PA3IMYHBIMU YCIOBUSAMH IpUEMa
(Ha mecta, puHAHCUPYEMBbIE 32 CUET OFO/HPKETHBIX AaCCUTHOBAHHI
dbenepanpHOro O10/KETa, OI0KETOB CyObeKkTOB Poccuiickoit denepanyu,
MECTHBIX OFOJIKETOB U IO IOTOBOpaM 00 00pa30BaHUU 3a CUET CPEJCTB
¢u3nueckux U (UIH) IOPUINYECKUX JIUIT) C YKa3aHUEM CPeIHENH CyMMBI
HaOpaHHBIX 0aJJIOB IO BCEM BCTYMHTEIHHBIM HCIIBITAHHSIM, @ TAKXKE O
pe3ysbTaTax NepeBo/ia, BOCCTAHOBIEHUS] M OTYUCICHHS

5. O6pa3oBaTe/ibHbIE CTAHAAPTHI

34. Uudopmarus o GpeaepanbHbIX TOCYIapCTBEHHBIX 00pa30BaTEIbHBIX
CTaHJapTax ¥ 00 00pa30BaTENbHBIX CTAHAAPTAX C MPUIOKEHUEM UX KOTUH
(mpu HasmuuK). Jlomyckaercs BMECTO KoM (heaepanbHbIX
roCyJapCTBEHHBIX 00pa30BaTEeNbHBIX CTAaHAAPTOB U 00Pa30BaTENbHBIX
CTaH/IapTOB pa3MellaTh F’UIEPCChUIKM Ha COOTBETCTBYIONINE JOKYMEHTHI Ha
caiite Muno6pHayku Poccun

6. PykoBoacrso. Ilenarornueckuii cocras

35. Uudopmarus o pykoBoAguTENIE 00pa30BaTEIbHON OpraHu3aIuu, €ro
3aMECTHUTENSX, B TOM YHcie: paMuins, UMsi, OTUYECTBO (IIPH HATUYHMH)
PYKOBOJIUTEIIS], €70 3aMECTUTEIICH; TOJKHOCTh PYKOBOIUTEIIS, €r0
3aMeCTHUTeNel; KOHTAKTHBIE TeNe(OHBI; ajpeca IEKTPOHHOM MOYTHI, B TOM
yyciie MHPOpMAaIUs O MECTE HaxOXKACHUs (uiinanoB o0pa3zoBaTebHOM
opraHu3zaiu (Ipu UX HaJIMYUH)
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36. Uudopmarus o mepcoHaTLHOM COCTaBE MEIarornuyecKuX pabOTHUKOB C
yKa3aHUEM ypOBHS 00pa30BaHMUs, KBATM(DUKAIIMH U OTBITA paOOTHI, B TOM
yuce: paMuiIus, UMs, 0TYeCTBO (TIPU HAJTMYUH) paOOTHUKA; 3aHUMaeMast
JOJKHOCTH (JIOJDKHOCTH ); TIPETIOIaBaeMble TUCIUTUIHHEL; yIeHasl CTEIIeHb
(mpu HaTM4KMK); ydeHoe 3BaHue (ITPU HAIMYWH ); HAMMEHOBAHHE
HATPABIICHUS TIOJITOTOBKHU U (MJIHM) CHIEIUAIBHOCTH; JAHHBIC O MOBBIIICHUN
KBATHUKAIMK U (1K) TpodheCCHOHATBHOM MepernoAroToBKe (mpu
HAJIMYUH); OOIIUI CTaXK pabOTHI; CTAXK PAOOTHI IO CHEIUAIIBHOCTH

7. MaTepuajibHO-TEXHUYECKO€E o0eciedeHn 00pa3oBaTeILHOI
JAeSITeJIbHOCTH

37. Undopmanus 0 MaTepraaIbHO-TEXHUUYECKOM 00eCTIeYeHUH
00pa3oBaTeNbHON ACATENBHOCTH (B TOM YHCIIE: HAINYHE 000PYIOBAHHBIX
y4eOHBIX KaOMHETOB, 00BEKTOB JJIsl IIPOBEICHHSI MPAKTHUECKUX 3aHATHH,
O6ubMoTEK, 00BEKTOB CIOPTA, CPEICTB OOYUCHUS U BOCIUTAHUS, B TOM
YHCIIe TIPUCIIOCOOJICHHBIX JUIS UCTIONB30BAHMS MHBAJIMIAMU M JTULAMH C
OTPaHUYCHHBIMU BO3MOKHOCTSIMU 3JIOPOBBS;

38. Nudopmarus 06 oOecrieueHHH T0CTYIA B 3JJaHUsT 00pa30BaTeIbHON
OpTaHU3aIMH HHBAJIUIOB U JIUI C OTPAHUYEHHBIMU BO3MOKHOCTSIMHU
3JI0POBBSI

39. Undopmarus 06 yCIoBUAX MUTaHUS 00ydaromuxcs (Mpy HaTu4Iuu)*

40. Madopmarust 06 ycIOBHAX OXpaHbI 310POBbS 00YJAIOIINXCS

41. Uudopmarus o noctyne K ”HGOPMALIMOHHBIM CUCTEMaM U
MH(}OPMaLMOHHO-TEIEKOMM YHUKAIIUOHHBIM CETAM™

42. Undpopmarus 00 2JIEKTPOHHBIX 00pa30BaTENIbHBIX PECYPCax, K KOTOPHIM
o0ecreunBaeTcst 10CTyn 00ydaroumxcs™®

43. Inopmarust 0 HATMUUU CTIEHUAIBHBIX TEXHUYECKUX CPEJICTB O0YUEeHUS
KOJUIEKTUBHOI'O ¥ MH/IMBUTyaJIbHOTO MOJIb30BaHMS JIIsl MHBAJIUJOB U JIMII C
OTrpaHMYEHHBIMHA BO3MOKHOCTSIMH 37J0POBbsI

8.CTunenanu u HHbIE BUAbI MATEPUAIBHON NMOAIEPKKH

X

44. Uudopmanusi 0 HATUIUH U YCIOBHIX MPETOCTABICHUS 00yJIarOIITIMCS
CTUTICH/IUN, MEpP COLIMATBHON MOAIEPKKH (TPH HATHYUH )*

He TpeOyeTcst

45. Uadopmanust 0 HATUIUH OOIICKUTHSI, THTEpHATA, B TOM YHCIIE
NPUCIIOCOOTICHHBIX /7Sl UCTIOTIB30BaHUS MHBAIUAAMU U JIMIIAMHU C
OTpaHUYEHHBIMU BO3MOKHOCTSIMU 3/J0POBbBSI, KOJTMUECTBE HKHIIBIX
MOMEIIEHUH B OOLIEKUTHH, UHTEPHATE JIJIs1 THOTOPOJHUX 00YyYaroIuxcs,
(GbopMUPOBAHNH TUIATHI 32 MPOKHMBAHKE B OOUIEKUTUH (TIPU HATMYHK)™*

He TpeOyeTcst

46. udopmarust o TpyI0yCTpOHCTBE BBHITYCKHUKOB (ITPU HAIMYMHN)*

9. IlnaTHble 00pa3oBaTe/bHbIE YCIYTH

47. udopmarust 0 HATMYUHU U TOPSI/IKE OKa3aHHs IUTATHBIX
00pa3oBaTeNbHbIX YCIYT (MpU HATUYUH)*

He TpeOyeTcst

10. ®MHAHCOBO-XO0351liICTBEHHAS AeATEJILHOCTD

X
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48. Uadopmanust 06 oobeMe 00pa3oBaTebHON AEATENHHOCTH, (PMHAHCOBOE
obecrneueHrne KOTOPOH OCYIIECTBIISICTCS 32 CUET OI0KETHBIX aCCUTHOBAHUH
dbenepanbHOTO OO0 KETa, OFOHKETOB CyOBbeKTOB Poccuiickoit deneparum,
MECTHBIX OFOJKETOB, IO JOTOBOpPaM 00 00pa30BaHHUHU 3a CUET CPEIICTB
bU3MYEeCKUX U (UITN) FOPUINICCKUX JIUIT

49. Nndopmarust 0 OCTyIIIEHUH (PUHAHCOBBIX M MAaTEPUAIIBHBIX CPEJICTB U
00 MX pacxoJ0BaHUM IO UTOraM (PMHAHCOBOTO rO/a

11. BakanTHbIe MecTa J1J1s1 NpueMa (mepeBojaa)

50. MUudopmarust 0 KoM4yecTBe BaKaHTHBIX MECT JJIs TpremMa (TiepeBoa)
MO KaXKJI0 00pa3oBaTebHON mporpamme, mpodeccuu, CrennaibHOCTH,
HAIpPAaBIICHUIO MOJIMOTOBKHU (Ha MecTa, pUHAHCUPYEMBIE 3a CUET
OIOPKETHBIX aCCHTHOBAHHH (eepaibHOTO O KETa, OF0KETOB CyOHEKTOB
Poccutiickoii denepariuu, MECTHBIX OFOKETOB, 110 JOTOBOpaM 00
00pa3oBaHMUM 3a CUET CPEACTB (PU3NICCKUX U (MITH) FOPUIUICCKIX JIHIT)

1.2.

Hanuune Ha opuumaIbLHOM caiiTe opraHu3anuu nHGpopManuu o
JUCTAHIMOHHBIX CIIOCO0AaX OOPATHOM CBSA3M U B3aMMOAEHCTBHS C
MOJIy4aTeJsIMH YCJIYT U MX (yHKIHOHMPOBAHHUE

100

1.2.1.

- aDOHEHTCKOro HoMepa Tene)oHa;

- aJipeca JIEKTPOHHOM II0YTHI;

- BIIEKTPOHHBIX CepBUCOB ((popma Il MoAaur IEKTPOHHOTO OOpaIleHus
(>xamoObl, MPEITIOKEHHUST ), TTOTYYCHUE KOHCYJIBTALMH 110 OKa3bIBAEMBIM

ycIyram u mp.);

- paszaciia O(i)I/II_[I/IaJIBHOFO caiita «HacTo 3amaBacMbIe BOIIPOCHI»,

- TEXHUYECKON BO3MOYKHOCTH BBIPAKEHUS MOIYYaTENEeM YCIyT MHEHHUS O
KaueCTBE YCJIOBHUI OKa3aHMs YCIyT OpraHu3aIieil ConnaabHON chepsl
(Hanmu4Me aHKEeTHI JIJIs OMpoca Tpask[aH WM THIIEPCChUIKU Ha Hee),

1.3.

Hons mosny4dartenei ycJayr, y10BJIeTBOPEHHBIX OTKPbITOCTbIO, IIOJTHOTOH
U 10CTYITHOCTHI0 HH(OpPMaLUM 0 J1esiTeIbHOCTH OPraHU3aluu
CcOlMATBbHOM cepsbl

88

1.3.1.

Jloas moJry4aresie ycjayr, y10BJIeTBOPEHHbIX Ka4eCTBOM, IIOJTHOTON U
AOCTYITHOCTHIO HH()OPMALMH O JeATCJbHOCTH OPraHU3aLHH,
pasMeleHHOoi HAa HH(POPMALMOHHBIX CTEHAAX B IOMELIEHUH

90

1.3.2.

Joas moJryyaresie ycjayr, y10BJeTBOPEHHbIX KA4eCTBOM, IOJHOTOH U
AOCTYITHOCTBIO an)opMaunn 0 ACATECJIbHOCTH OPraHu3anuu,
pa3MelIeHHOoi Ha 0(PMIMATBLHOM CaliTe

86

Ioka3aTesu, xapakTepu3ywinue KOMQOPTHOCTDH YCIOBHIA
NPea0CTABJIEHUSI YCJIYT, B TOM YHCJIe BPeMsl OKUTAHUS
NpeaoCTABJIEHUS YCIAYT

82,00

2.1.

Oo0ecnevyenue B 00pa3oBaTebHON OpraHu3anuu KOMGOPTHBIX yCJI0BHIA
AJIS MIPeAOCTABJICHUS YCIYyT

100

1) Hanmnuue xoM@popTHOH 30HBI OT/IbIXa (0XKUAAHKS) 000pYI0BaHHOM
COOTBETCTBYIOLIEH MEOEIBIO;

2) Hannuue ¥ NOHATHOCTh HABUTALIUK BHYTPU OpPraHU3ALNY;

3) Hanuyue u 1OCTYyIMHOCTD MUTHEBOM BOJIBI;
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4) Hasinume u AOCTYITHOCTh CAHUTAPHO-TUTHEHUYECKUX TOMEIICHUH; 1
5) CanuTapHOE COCTOSIHHE IIOMEIIECHHUI; 1

23 Hoass moJsyyaresieid ycCJIyr, YAOBJETBOPEHHbIX KOM(OPTHOCTHIO 64
NPeJ0CTABJICHHUSA YCIYT OPraHu3anueil cCOnMaabHOi cepbl

3. | Hoka3aTe/u, XapakTepu3yoIlue J0CTYINHOCTb YCJIYT I HHBAJIUI0B 59,00

Oo6opynoBanne nomMemeHuii 00pa3oBaTe/IbHOM OPraHU3alUM 1

3.1. | npujerawiuei K Heil TEPPUTOPUH € YIETOM JTOCTYMHOCTH sl 20
HHBAJIN/I0B
Hajnnuymne B noMemeHusiX 00pa3oBaTeibHON OPraHu3aluy U HA 20
NpuJierawuei K Heil TEPPUTOPHU:
1) 060py1I0BaHHBIX BXOHBIX IPYIII MaHIyCaMH (10 IEMHBIMHU 0
m1aThopMamHu ),

3.1.1. | 2) BBICICHHBIX CTOSHOK JUIsl aBTOTPAHCIIOPTHBIX CPE/CTB HHBAIU/IOB; 0

3) amanTUpPOBAaHHBIX JTU(PTOB, MOPYUHEH, PACIIUPEHHBIX IBEPHBIX IPOEMOB; 1
4) CMEHHBIX KPECel-KOJIICOK; 0
5) cneuuanbHO 0OOPYJOBAHHBIX CAHUTAPHO-TUTUEHUUECKHUX TIOMEIICHH B 0
00pa30BaTeIbHOI OpraHu3alku.

32, Oo0ecneyenne B 00pa3oBaTeIbHON OPraHN3anMy yCJIOBHI 10CTYITHOCTH, 80
NO3BOJISIIOIIUX HHBAJIM/IAM MOJIY4YaTh YCIYT'M HapaBHe C APYrUMH.
Hasmuue B 00pa3zoBaTe1bHON OPraHu3anuy yCJIOBH J1O0CTYIIHOCTH, 80
MO3BOJISIIONIMX HHBAJIH/IAM 0JIYyYaTh YCJIYTH HApaBHe ¢ IPYTHMH
Hanuuune B oOpa3oBaTenbHOI OpraHu3alny aIanTHPOBAHHBIX IPOTPaMM
u/wim obyqaronxcs ¢ OB3 A
1) nybnupoBaHue /Ui HHBAJIUIOB IO CIYXY U 3pEHHIO 3BYKOBOW U 0
3puTeNbHON HH(pOpMaLUHY;
2) ny6nupoBaHMe HAJMNCEN, 3HAKOB U MHOW TEKCTOBOW U rpaduyecKkoit
UH(OPMAaLIUU 3HAKaMH, BBIITOJIHEHHBIMH pelibe(HO-TOYEUHBIM HIPU(TOM 0
bpaiins;

321 | 3) BO3MOKHOCTB IPEOCTABIICHIS HHBAIM/AM II0 CIIyXY (CIyXY M 3PCHHIO) 1

YCIIYT CypJOIepeBoAYNKa (TU(IOCYPIOTIEPEBOAUNKA);
4) Hanu4re albTepHAaTUBHON BepcuH OQHUIIMAILHOTO caiTa
oOpa3oBaTenbHON opranu3ayu B cetu "MHTepHeT" 17151 MHBAJIHUJIOB 110 1
3pEHHUIO;
5) nomorp, oka3piBaeMasi pabOTHUKaMHU 00pa30BaTeIbHON OpraHU3aIiH,
MPOIIEIIINMHU Heo0Xx0auMoe 00ydeHne (MHCTPYKTUPOBAHKE) TIO 1
COITPOBO’KJICHUIO HHBAIUAOB B MOMEIEHUSX 00pa3oBaTeIbHON
OpraHM3aliy U Ha IpUJIeraloueil TeppUTOpHH;
6) HaJIM4YKe BO3MOXHOCTHU IIPEJOCTABIEHUS YCIYTy B IUCTAHIIMOHHOM 1
pEeXHMME WIH Ha JIOMY.

33 Joas monyyaresneii ycJayr, y10BJAeTBOPEHHBIX JOCTYIHOCTHIO YCJIYT 1A 70

HMHBAJINI0B
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4. Iloka3zaTein, XapaKTepPU3YIOIIHE J00P0KeJIaATeILHOCTh, BEKIHBOCTD
9 b
PadOTHUKOB 00pPa30BaTEJIbHbIX OPraHU3alUil

89,20

4.1.

HJoast mosnyyaresneii ycJayr, y10BJIeTBOPEHHBIX J00POKeJIATEIbHOCTHIO,
BEKJIMBOCTHI0 PA0OTHHKOB OPTraHN3alMU COUAIbHOM cdephbl,
o0ecreynBaOIIMX NEPBUYHBII KOHTAKT U HHGOPMHUPOBaHHe
NoJiy4areJisi yCJIyTH P HeNOCpeCTBEHHOM 00pallleH! U B
OPraHM3aALMI0 COLUAIBHOM chepsbl

87

4.2.

HoJis1 mosrydareJieit ycuayr, y10BJIeTBOPEHHBIX 100p0kKeJIaTeIbHOCTHIO,
BEK/JIHBOCTHIO PA0OTHMKOB OPraHU3alluM CONMAJIBLHOM cdepbl,
ol0ecreYnBaOIMX HENOCPEACTBEHHOE OKA3aHHe YCIYIH NIPH
o0palieHNH B OPraHU3ANMI0 COLUAIBLHOM chepbl

89

4.3.

JoJis1 mosty4areJiel ycJIyr, y10B/J1eTBOPEHHBIX 100p0sKeJIaTe1bHOCThIO,
BEK/JIHBOCTHIO PA0OTHMKOB OPIraHM3alUHM COLMAIBHOM cepbl NpHu
HCIO0JIb30BAHMH U CTAHIMOHHBIX ()OPM B3aHMOeCTBHA

94

Ioka3aTe/n, XapakTepu3yolue yI10BJIeTBOPEHHOCTH YCJIOBHAMHU
OKa3aHHA YCJIyT

87,50

5.1.

Joss mosryyaresneii ycjayr, KOTopble TOTOBbI PeKOMEHI0BATh
OPraHu3anyIo CONHAJBLHON cepbl POACTBEHHUKAM H 3HAKOMBIM
(Mor.iu OBl ee peKOMEH/10BaTh, ecJIM Obl OblJ1a BO3MOKHOCTH BbIOOpa
OpraHu3alnyy COHAJLHOH chepb)*

86

5.2.

JoJist mostyuareJieil ycJayr, y10BJI€TBOPEHHBIX OPraHU3alMOHHBIMHU
YCJIOBHSIMM MPEIOCTABICHHUA YCJIYT

86

5.3.

JoJis mosryyaresie ycjayr, y10BJIeTBOPEHHbIX B 1€JIOM YCJI0OBHUAMHU
OKa3aHUs yCJIYI B OPraHU3aniy COHAILHON cepbr®

89

IMpuioxenne 3. 3HaueHus: nokaszareseil B popmare 115 BBoAa Ha caiite https://bus.gov.ru

HauMeHnoBaHMe noKka3zaTes

27

MOBY
«Cpennss
0011e00pa3on
aTtejbHast
mKoJia Ne 9»

658

UucneHHOCTh PECIIOHACHTOB

CIPaBOYHO: YMCICHHOCTh KOHTHHI€HTA 1117

JoJist pecrioHIeHTOB 59
1.1. 1.1 CooTBeTcTBHE HHPOPMALINH O JAEATEIHLHOCTH OPraHU3alNuy COIUAIBHON Chepsbl,

pa3MeIIeHHOH Ha 00IIEeI0CTYTHBIX HMH(POPMAIIMOHHBIX PECYpCax, €€ COAEPIKAHUIO U

nopsaky (Gopme), ycTaHOBICHHBIM 3aKOHOAATEIEHBIMU M HHBIMUA HOPMAaTHBHBIMU

NPaBOBBIMHU akTaMu Poccuiickon @enepanmn™® 92

1.1.1 - CooTBercTBUE NH(OPMALINH O JEATEILHOCTH OPraHU3alNy COLUAIBHON Chepsl,

pa3MeIIeHHOM Ha MH()OPMALMOHHBIX CTEH/JaX B IOMELICHUH OPTaHU3aIN COLIMAIBLHON

cdepsl, ee cojepkaHuio 1 nopsaky (Gopme), ycraHOBICHHBIM HOPMATUBHBIMHU 100

82,1


https://bus.gov.ru/
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IMpaBOBbIMU aAKTaMU.

O6wem nHpOpMAHU (KOTHIECTBO
MaTepuaioB/eAMHUL HHOPMALIH),

pa3MemeHH0171 Ha I/IH(l)OpMaHI/IOHHLIX B HAJIMUUU (L[I/[C_]'H/ITe_]'[},) 12
CTEH/IaX B IIOMEIIEHUN OPraHU3allH 110
OTHOIICHHIO K KOJIMYECTBY MaTepPHaIOB,
pa3MeleHHe KOTOPhIX YCTaHOBJIEHO
HOPMaTHBHBIMH PaBOBBIMHU aKTaMHU BCero (3HaMeHaTeJIb) 12
1.1.2 - CooTBeTcTBUE NH(OPMALINH O JEITEILHOCTH OPraHU3alNU COLUAIBLHOM Cephl,
pa3MeIeHHoi Ha 0(UITHATHFHOM CalTe OpPraHu3aIllii COIMATBHON ChEepEl, ee
COJICPKAHMUIO U MOPSAKY (Popme), yCTaHOBICHHBIM HOPMATHBHBIMHU IPABOBBIMH AKTaMH. 84
O6wem uHbOpMAIHU (KOTHIECTBO
MaTepHaJIOB/eTMHAL HH(OpPMAIH),
pa3MeIIeHHo Ha O(UITHaTEHOM caiTe B HAIHHH (HCIUTENb) 34,5
OpTaHU3AINH IO OTHOLICHHIO K
KOJIMYECTBY MaTepHAIIOB, Pa3MELICHIE
KOTOPBIX YCTAHOBJICHO HOPMAaTHBHBIMH
IIPABOBBIMU AKTaAMH BCETO (3HaMEHATENb) 41
1.2.
1.2 Hanmgwe Ha opUIMaTEHOM CalTe OPTaHU3AIIMH CONHAIEHON Chephl HHPOPMAITIHT O
JUCTAHIIMOHHBIX CIIOCO0aX 00PaTHOM CBSI3M M B3aUMOJICHCTBUS C MOTYYaTEISIMA YCIYT U
nX ()yHKIIMOHUPOBaHME™ 100
OTCYTCTBYIOT WK HE (DYHKIIHOHUPYIOT JUCTAHIIMOHHBIC CLIOCOOBI B3aumoeiictus JIN
KonyecTBo (yHKIIMOHUPYIOLIMX TUCTAHIIMOHHBIX CIIOCOO0B B3aUMOJCHUCTBHS (OT
OJTHOTO JI0 TpeX Ccroco0oB BKIounTenbHO) MJINM B Hammunm u GyHKIHOHUPYIOT OoJiee
TpeX TUCTAHIIMOHHBIX CIOCOOOB B3aHMMOICHCTBUS
Gompmre 3
1.3.

1.3 Jlouist mosrydaTenieid yCiyr, yI0BJI€TBOPEHHBIX OTKPBITOCTHIO, TIOJIHOTOH 1
JIOCTYITHOCTBIO HH(OPMAIIMH O JeSTeIbHOCTH OPraHU3aluy COUAIbHON chepsbl 88
1.3.1 - Y10BNE€TBOPEHHOCTh Ka4€CTBOM, ITOJHOTOM U JOCTYITHOCTHIO HH(POPMAIIHH O
JIeSITeIbHOCTH OPraHU3aluy COLUaIbHON cepbl, pa3MeleHHON Ha HH(OPMAaIIHOHHBIX
CTEH/IaX B IIOMEIIEHHY OPraHu3alMi COLUAIBHOM cephl. 90
UHucno nosnyyaresneil ycuyr,
YIOBJIETBOPEHHBIX KAY€CTBOM, TIOJTHOTOH U
JIOCTYITHOCTBIO HH()OPMAITHH O YHCITUTEND 390
JIESTETPHOCTH OPTaHU3AIIH COIUATEHON
cdepsbl, pa3MEIIeHHON Ha
HHPOPMAIMOHHBIX CTCH/IAX B IOMEIICHIH
OpraHM3all{ COLMANBHOH cephl TTo 433
OTHOIICHHIO K YUCITY ONPOLICHHBIX
roJty4yaTesieil yciayr, OTBETUBIINX Ha
COOTBETCTBYIOIINI BONIPOC aHKETHI 3HAMEHaTelb
1.3.2 - Y 10BJIE€TBOPEHHOCTh Ka4€CTBOM, ITOJHOTOH U JOCTYITHOCTHIO HH()OPMAIINH O
JIESITETIbHOCTH OPTaHU3aI[HH COMUABLHON Cephl, pa3MEICHHONW Ha O(PHUIIHAILHOM CaiiTe
OpraHU3aI[HH CONUAIBHOM chephl B ceTr «HTEpHETY. 86
Uucno nonyyareneit ycuyr,
YIOBJIETBOPEHHBIX KaU€CTBOM, MOJIHOTOH U 404
JIOCTYITHOCTBIO MH(pOpMaLnH 0 YHUCIIUTEIb
JIeITeNIbHOCTH OPraHU3aluy COUAIbHON
cdepsl, pa3MeIIeHHOH Ha O(QUIMATEHOM
caiiTe OpraHU3aIK COLMAIBEHON c(hephl TI0 469
OTHOIICHHIO K YUCITy ONPOLIEHHBIX
MOJTy9YaTeNnell yCiIyT, OTBETHBIINX Ha
COOTBETCTBYIONTHH BOIIPOC aHKETHI 3HaMEHATeNb

HUTOTI'O | UtoroBoe 3Ha4eHHne B YACTH

Paznen 1 | moka3areseii, XapaKTepu3yIOIMX OOIIHIi 92,80

KPHTepPHii OLleHKH




2.1.

36

2.1 ObecnieyeHne B OpraHU3aliy CONUATBHOMN Chepbl KOMPOPTHBIX YCIOBHI
IpeIocTaBlIeHUs ycuyr™*

100

2.1.1 - Hammune koM(OPTHBIX YCIOBUI AJIs IPEAOCTABICHHS YCIYT, HAIPUMEp: HAJINIne
KOM(OPTHOM 30HBI OTABIXA (OXKUAAHUS), 000PYIOBAHHOI COOTBETCTBYIOIIEH MEOEIIbIO;
HaJIMYKE U MOHATHOCTh HABUTallMM BHYTPU OPTaHU3aNNH COMUAIBHON CEphl; HATNINE U
JOCTYITHOCTh IMTUTHEBON BOABI; HAJIMYHE U JOCTYIIHOCTh CAHUTAPHO-TUTHEHUYECKIX
MOMEIICHUH; CAHUTAPHOE COCTOSHIE TIOMEIIEHIH OPraHN3aIlNH CONNANBHON CEpHI;
TPaHCIIOPTHAs! JOCTYITHOCTh (BO3MOKHOCTB JI0€XaTh IO OPTraHU3aNH CONUAIBLHON Cepbl
Ha 00IIECTBEHHOM TPAHCIOPTE, HATMIHE ITAPKOBKH); JOCTYIHOCTD 3aIMCH Ha MTOJIy4IECHHE
yciyrH (1o TenedoHy, Ha O(HUIHAIEHOM CaifiTe OpraHu3aIiy COMUATBFHON cephl B CETH
Wurepnet, mocpencrsom EnuHOro nopraia rocyaapcTBEHHBIX U MyHUIMIAIBHBIX YCIYT,
IPY JTMYHOM MOCEUICHUH B PETUCTPATyPe WM Y CHENUAIICTa OpPraHU3aluK COIHaTbHON
cdepsl u TIp.); HHBIE TapaMeTPbl KOM(OPTHBIX YCIOBUH, YCTAHOBJICHHbIE BEOMCTBEHHBIM
AKTOM YIOJHOMOYEHHOTO (heJIepalIbHOTO0 OpraHa UCIIOJHNUTEIbHON BIACTH.

100

OtcyrcTBytoT KoMpopTHbIe ycnosus NN
KonuecTBO KOM(MOPTHBIX YCIOBHIM /15
MPEOCTaBICHHS YCIyT (0T OJJHOTO 10
yeTbIpex BKItountenbHo) MJIN Hanmuune
sTh 1 60s1ee KOM(MOPTHBIX YCIOBUH AT
MPEIOCTaBICHUS YCIyT

2.3.

2.3 Jlosist oIyqaTenel yCIIyT yAOBISCTBOPEHHBIX KOM(OPTHOCTHIO ITPEAOCTABICHHS
YCIIYT OpraHM3aIied connalbHOH chepsl

64

Uucno nomnydaresneit ycuyr,
YIOBIIETBOPEHHBIX KOM(OPTHOCTHIO YHUCIIUTENb

423

MPEIOCTaBICHNS YCIYT OpraHu3anuen
COLMaIbHOU chepbl, 10 OTHOLICHUIO K
YHCITY ONPOIIEHHBIX MOTyJaTenel yCuyT,
OTBETHBIIMX Ha JJAHHBII BOIIPOC 3HaMEHaTeNb

658

HUTOI'O
Pa3nen 2

HTorosoe 3HaUeHUE B YACTH NOKa3aTeJeil, XapaKTepu3yIOIIHUX 00Iui KpuTepuii
OLIEHKH

82,00

3.1.

3.1 O6opynoBaHIe MOMEMICHUI OpraHU3aluH COIMAIbHOM c(hephl U MPUIIETaroIIeH K Hel
TEPPUTOPUH C YIETOM JOCTYHHOCTH [UISi HHBAJINIOB™*

20

3.1.1 - Hayimume B MOMEMIEHHUSIX OPTaHU3aMH COLMAIbHON chephbl M Ha MPHIIEraloIei K
Hell TEpPUTOPHHU: 000PYIOBAaHHBIX BXOAHBIX IPYIII NaHycaMH (10 JbEMHBIMU
iaTopmMamMu); BbIZIETICHHBIX CTOSTHOK JJISl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHIOB;
a/IalITUPOBAHHBIX JIN(PTOB, HOPYYHEH, PACIIMPEHHBIX IBEPHBIX IIPOEMOB; CMEHHBIX
Kpecem-KOISICOK; CTIeIIHaTIbHO 000PYAOBaHHBIX CAHUTAPHO-TUTHEHMYECKUX TIOMEIIEHUH B
OpraHM3aliy COLMAIBHOM chephl.

20

OTCYyTCTBYIOT yCIOBHSI TOCTYTHOCTHU 151 mHBaiIunoB MJIV KonudecTBo ycmoBuii
JIOCTYITHOCTU OpraHMU3alMy JUIsl HHBAJIUA0B (0T oHOro 110 yethipex) MJIM Hanuuue nsatu
u OoJiee YCIOBHIA JOCTYIMHOCTH JJIsl HHBAJIH]IOB

3.2.

3.2 OGecmieyeHne B OpraHU3aii COIMATBHOMN c(ephl YCIOBUH JOCTYITHOCTH,
MO3BOJISIIOIIMX HHBAIMAAM ITOJy4aTh YCIYyTH HApaBHE C IPYTUMU

80

3.2.1 - Hayimuue B OpraHu3anyy COuUaibHOM cepbl YCIOBHUiA JOCTYITHOCTH,
MTO3BOJTIOIINX MHBAIUAAM TIOIy9aTh YCIYTH HApaBHE C IPYTHMU: TyOIMPOBAaHUE IS
MHBAJIMIOB TI0 CITyXY ¥ 3pEHHUIO 3BYKOBOM 1 3pUTENbHON HHPOPMALNH; TyOIUpoBaHIe
HaJIIHCeH, 3HAKOB ¥ HHOW TEKCTOBOW M rpaduueckoil HHpOpMaIy 3HAKaMH,
BBITIOJTHEHHBIMU pellbe(HO-TOYEeYHBIM P TOM bpaiiis; BO3MOKHOCTB NPEIOCTaBICHHS
MHBAJIHIAM TI0 CIIyXY (CIyXy U 3pEHHI0) YCIyT CYpAOIEPEBOIINKA
(TnduocypronepeBogUNKa); HATMYKE aJbTEPHATUBHOM BEpCUH O(UIIMAIBEHOTO caiTa
OpTaHM3aIMX COLMANEHOM cephl B ceTr HTEpHET Ui MHBAINUAOB 110 3PSHHUI0; TOMOIIb,
OKa3bIBaeMasi paOOTHUKaMU OpraHu3aliy CONUAIbHOM Cepsl, MPOIIEIIUMA
HeoOxonmMoe 00ydeHne (MHCTPYKTUPOBAHHKE) II0 COIPOBOKACHUIO HHBAJIHIOB B
MOMEIICHUSX OPraHU3alnuy CONUAIBHON CEphl X Ha IPHIIETAIONICH TEPPUTOPHH;
HaJIMYME BO3MOKHOCTH NPEOCTABICHHS yCIIyTH B AUCTAHIIMOHHOM PEKUME HIIH Ha
JOMY.

80
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Hannuue B 00pa3oBaTenbHON OpraHM3alyy aaalTHPOBAHHBIX IPOrpaMM W/HIIH
obygaromuxcs ¢ OB3

JAa

OTCyTCTBYIOT yCIIOBHS AOCTYITHOCTH, ITO3BOJIAIOIINE HHBAIHIAM HOJIy4YaTh YCIyTH
HapasHe ¢ gpyruMu MJIM KonanuecTBo yciaoBUl AOCTYIIHOCTH, TO3BOJISIFOIINX
WHBAJIAIaM TI0JIy4aTh YCIYTH HapaBHE C IPYTUMH (OT oxHOTO A0 deTsipex) WJIN
Hanmane nsatu u OoJiee yCIoBUIA JOCTYIHOCTH

3.3.

3.3 Jlonst mosy4aresnei yciyr, yIOBIETBOPEHHBIX JOCTYIHOCTBIO YCIIYT JJIsi HHBAJIUI0B

70

3.3.1 - YIOBIETBOPEHHOCTH OCTYITHOCTEIO YCIYT JUISi MHBAJUIOB.

70

Yucrno nosryyaTenei ycayr-uHBaIHUIOB,

YAOBJIETBOPCHHBIX JOCTYITHOCTBIO YCIIYT IJId YHCIIUTEb

14

WHBAJHIOB, [10 OTHOIIEHHIO K YUCITY
OTIPOILICHHBIX MOTydYaTeleH ycmyr-
WHBAJHIOB, OTBETHBIINX Ha
COOTBETCTBYIOIINI BOIPOC aHKETHI 3HaMEHATeNb

20

HUTOI'O
Paznean 3

HToropoe 3HaueHue B YACTH NOKA3aTelell, XapaKTepU3yIOIUX 001Ul KpUTepUil
OLICHKH

59,00

4.1.

4.1 Jloms moxygaTenei yeuyrT, YAOBICTBOPEHHBIX JOOPOKEIATEIbHOCTHIO, BEXKIMBOCTHIO
PabOTHHUKOB OpTaHU3ALUH COIMANBHOM c(epbl, 00eCTIeYNBAOIINX IEPBUIHBI KOHTAKT U
MH()OPMHUPOBaHKE MTOIyJaTeNs] YCIYTH IIPH HETIOCPEICTBEHHOM OOpameHNH B
OPTaHM3AIMIO COIHANBEHOHN c(ephl

87

4.1.1 - YIOBIETBOPEHHOCTH JOOPOKETATEIHPHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB
OpTaHM3aIMK COLMANBEHOMN c(ephl, 00ECIIeUNBAIOIIUX IIEPBUYHBIN KOHTAKT H
MH()OPMHUPOBaHKE MOyYaTes YCIyTrH (paOOTHUKHU CIIPaBOYHOM, IPHEMHOTO OT/CICHUS,
perucTpaTypsl, KacChl M MPOYHe PAOOTHUKH) P HEMOCPEACTBEHHOM OOpaleHUH B
OPraHU3aIMI0 COLUATBHOH ChEepBl.

87

Uucno nonyyareneit ycuyr,
YIOBJIETBOPEHHBIX 100POXKETATETBHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpPTaHU3aIUN YHCITUTENb

572

COIMANBHON c(hepbl, 00eCIe nBaIOINX
MEepBUYHBIA KOHTAKT U HHPOPMHUPOBAHHE
MOJTy4aTes yCIyTH, O OTHOIIEHUIO K
YHCITy ONPOIISHHBIX MOJy4aTeNel ycIyr,
OTBETHBIINX Ha COOTBETCTBYIOIINIT BOIIPOC
AQHKETHI 3HaMEHaTeNb

658

4.2.

4.2 Jlons moiry4areliei yciyr, yIOBIETBOPEHHbBIX J00POKENATENbHOCTHIO, BEKIIMBOCTHIO
PabOTHUKOB OPraHU3ALUK COIHAIBHON cepbl, 00eCIIeYMBAIOIINX HETOCPEICTBEHHOE
OKa3aHHe YCIIyTH IIPU 0OpalieHuH B OPraHU3alMI0 COIMAIBHOM chephl

89

4.2.1 - YI0BIETBOPSHHOCTD JOOPOKEIATEIIEHOCTHIO, BEXKIIMBOCTHIO PAOOTHHKOB
OPTaHU3AIIH CONNAIEHON Cephl, 00ECIIEYHBAIONINX HEITOCPESICTBCHHOE OKa3aHHe
yciyru (Bpauu, COnManbHble paOOTHUKH, PAOOTHUKH, OCYIIECTBISIONINE SKCIIEPTHO-
peadIINTaIMOHHYIO THArHOCTHKY, IPENOJaBaTeNH, TPEHEPHI, HHCTPYKTOPHI,
OuOIMOTEKAPH, SKCKYPCOBOIBI U IPOYHE PAOOTHUKH) MPU OOPAIEHHH B OPTaHU3AIINIO
COIMATILHOM C(hephl.

89

Uucno nonyyareneit ycuyr,
YIOBJIETBOPEHHBIX T0OPOKETATETHHOCTEIO,

BCXKIJIMBOCTBIO pa6OTHI/IKOB OpraHu3anuun YucimTelb

583

colanbHON chepbl, 00eceYnBaroImnX
HETOCPEICTBEHHOE OKa3aHHUe YCIYTH, 110
OTHOIIEHHIO K YUCITy ONPOLIEHHBIX
noJtydyaTesei yciyr, OTBETUBIINX Ha
COOTBETCTBYIOIINH BOIIPOC aHKETHI 3HamMeHarenb

658

4.3.

4.3 Jlons morydaTenel yeIyr, YIOBIETBOPSHHBIX JOOPOKEIATeIbHOCTEIO, BEXKIMBOCTHIO
PaOOTHHUKOB OpPraHU3AIMU COITUATHHOM cephl IMPH HCIOIH30BAHUH TUCTAHITHOHHBIX
(hopM B3aUMOICHCTBHS

94

4.3.1 - YI0BIETBOPECHHOCTH JOOPOKEIATEIEHOCTHIO, BEXIIMBOCTHIO PAOOTHHKOB
OPraHU3aIMH CONUATEHON CEephI IPU HCIOJIB30BAHUH UCTAHIIMOHHBIX QOPM
B3auMOJICHCTBHYA (110 Tene(OHY, IO AIEKTPOHHOH IOYTE, C TIOMOIIBIO JICKTPOHHBIX
CEpBHCOB (TIOAAYM IEKTPOHHOTO 00pameHus (Kalo0bl, IIPEITI0KESHNUS ), TOTYICHUS
KOHCYJIBTAIIMH 110 OKa3bIBAEMBIM YCIIyTraM H TIp.).

94
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UHucno nonydareneit ycuyr,
YIOBJIETBOPEHHBIX JTOOPOKEIATETHHOCTHIO, 384
BEXXJIMBOCTBIO PAOOTHUKOB OPTaHU3ALNH YHUCIUTENb
COLMANBHON c(hepbl MPU HCIOIB30BAHUH

JVCTaHIMOHHBIX (hopM B3anMoaeHCTBHUS, 1O

OTHOIIEHHIO K YHCITy ONPOIIECHHBIX 409
HoJTy4yaTesnel yciyr, OTBETUBIINX Ha
COOTBETCTBYIOIINI BOIIPOC aHKETHI 3HaAMEHaTelNb

HUTOTI'O | Utorosoe 3HaueHNe B YACTH MOKAa3aTeIel, XapaKTepu3y0MuX 00 Mii KpuTepui

Pa3nen 4 | omeHkHn 89,20

5.1. 5.1 Jlonst mosy4daresiei yciyT, KOTOpble TOTOBBI PEKOMEHIOBATh OPTaHU3ALUIO
COLMANBbHOU cepbl POACTBEHHHKAM M 3HAKOMBIM (MOTJIH OBl €€ PEKOMEH/I0BATh, €CIIH ObI
OBLTa BO3MOKHOCTH BBIOOpA OpraHU3alliy COIMATBHOM chepbl)™* 86
5.1.1 - ToTOBHOCTH MOJTy4aTelNel yCIIyTr pEeKOMEHJ0BAaTh OPTaHU3AIMIO COIHATBHON
cepbl pOJCTBEHHIKAM U 3HAKOMBIM 86
Uucno nosydaresneil yciyr, KOTOpble TOTOBBI
PEKOMEHIOBATh OPTaHU3AIIHIO T — 566
POICTBEHHHKAM W 3HAKOMBIM (MOTJIH OBl ee
PEKOMEH/IOBaTh, eci OBl ObLIa
BO3MOKHOCTH BEIOOpa OpraHU3anny, 1o
OTHOIICHHIO K YHCITY OMPOIICHHBIX 658
noJjiy4yaTeseil ycayr, OTBETUBIIUX Ha
COOTBeTCTByIOIlII/Iﬁ BOIIPOC aHKETHI 3HaMCHAaTECJb
5.2. 5.2 Jlons mosryyatesnen yciayr, yAOBIETBOPEHHBIX OPraHU3allMOHHBIMU YCIOBUSIMHI

MPETOCTABICHHUS YCIIYT 86

5.2.1 - Y 10BIETBOPEHHOCTH MOJIy4YaTeNleld YCIyT OpraHU3allMOHHBIMH YCIOBUSIMU
OKa3aHUs yCIIyT, HaIpUMep: HaTMYUeM U NOHATHOCTBIO HABUTALlUKM BHYTPU OpraHU3aLlUH
colManbHOU cdepbl; rpadUKOM paboThl OpraHU3alUK COLMAIBHON chephl
(moapasnenenus, OTAENbHBIX CIEHAINCTOB, TPa(hUKOM IPUXO0/a COLHATBLHOTO
pabOTHHKA HA IOM H IIp.). 86
Uucno nomnydareneit ycuyr,
YIOBJICTBOPEHHBIX OPraHU3allHOHHBIMH
YCIIOBHSIMHU MPEIOCTABICHHS YCIYT, IO
OTHOILICHHIO K YHCITy ONPOIICHHBIX
HoJTyJaTeseil ycryr OTBETUBIINX Ha 658
COOTBETCTBYIOIHMH BONPOC aHKETHI 3HaMeHaTeNb

5.3. 5.3 louist mosmydaTesnield yCiryT, yIOBIETBOPEHHBIX B LIEJIOM yCIOBHAMH OKa3aHUs yCIyT B
OpraHU3aI[HH CONUAIBLHON Chephr™ 89
5.3.1 - Y 10BIeTBOPEHHOCTH MOIy4YaTeNeld YCIyT B LEeJIOM yCIOBUSIMH OKa3aHUs YCIYT B
OpraHU3aI[HH CONUAILHON CEpBI. 89
UHucno nosyyareneil ycuyr, 583
YAOBIIETBOPEHHBIX B LIEJIOM YCIOBUSMHU THCIINTEND
OKa3aHUsl yCIyT B OpPraHU3aluy COLUAIbHOM
cepbl, 0 OTHOIICHHUIO K YHCITY
OIIPOILCHHBIX MOJyYaTeNnei yciyr, 658
OTBETHBIINX Ha COOTBETCTBYIOIMINI BOIIPOC
AHKETBI 3HaMEHaTeNb

563

YUCIUTECIIb

HUTOI'O
Pa3ngen 5

HToroBoe 3HaYeHHE B YACTH NOKa3aTeJIel, XapaKTePU3YIOIHX 001N KpUTepui
OLICHKH 87,50

OcHOBHbBIE HEIOCTATKHU B padoTe OpraHnu3aiuii, BbIABJIEHHBIX B Xo/1e cOopa u 00001eHust

HH(pOPMALUM 0 KaYeCcTBe YCJI0BUI OCyLIECTBJIEHUS 00Pa30BaTeILHOM AeSITeJIbHOCTH

HanmeHnoBanue BrigaBieHHBIE HETOCTATKHU
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OpraHu3aIu
OTCYTCTBYIOT YCJIOBHS JOCTYITHOCTH Il MHBAJIHMJIOB TEPPUTOPHH,
TIIpUJICTrar0 eﬁ K Oprami3aimmu., U ¢ 1momce eHHﬁ: HaJIMYUC BBIICIICHHBIX
MOBY «COIII Ne 9 | ™P m P 1, » a
CTOSIHOK JI1 aBTOTpaHCl'IOpTHBIX Cpe,Z[CTB HMHBAJIMO0B, HaJIM4Yne¢ CMCHHBIX
erceﬂ'KOHﬂCOK.

6. BbIBOIBI M PeIJI0KEHUsI 110 COBEPIIEHCTBOBAHUIO 1eSIT€IbHOCTH MYHUIIMIIAJILHOTO
0011e00pa30BaTEJIbHOI0 OKOIKETHOIO YupexaeHus « Cpennsisi 001meo0pa3oBaresbHas IK0JIa
Ne9yy
HesaBucumasi orieHka kadecTBa YCJIOBHM OCYIIECTBIICHUS OOpa30BATENbHON NEATEIbHOCTH
00pa3oBaTeNbHBIMU OPTaHU3AIMSMH  SBISICTCS OAHOM ®3 (OpPM OOIIECTBEHHOTO KOHTPOJISA U
MPOBOAMUTCS B LESIX MPEAOCTaBICHUS TpakJaHaM HH(GOpMalMd O KAayecTBE OKa3aHUs YCIyT
00pa3oBaTeNbHBIMHU OpPTraHU3aIMsAMH, a TAK)KE B IEJIAX MOBBIIICHHUS Ka4eCTBa UX JESTEIbHOCTH.

ITo pe3ynbTaram npoBeneHus He3aBucUMOU orieHKH B 2020 roay rmokasaresib OIEHKH KadecTBa
YCIIOBHM OCYIIECTBJICHHS] 00pa30oBaTEIbHON EATEIbHOCTH OO0pa30BaTEIbHBIMU OpraHU3AlMSIMHU B
ropone Munycuncke coctaBusger 82,1 Oamta wu3 100 BO3MOXKHBIX. 3HaUEHHUE MOKa3aTess OaeT
yCcpeqHeHHYI0 (10 BceM O0OCIeOBaHHBIM 00pa30oBaTebHBIM OpraHMU3alisaM, HaXOASIIMMCS Ha
TEPPUTOPUU TOpPOJia) BEIUUMHY KauecTBa MPEAOCTABISIEMbIX YCIYT U CBUAETEIBCTBYET, YTO KaYeCTBO
oOpazoBatenbHOil nedarenbHocTH B MOBY «COIIl Ne9» ropona MuHycHMHCKE HaXOAUTCS HAa BHICOKOM
YPOBHE.

Heo6xoauMo OTMETUTh, YTO TaKue HEOTbEMJIEMBbIE XapaKTEePUCTHKH KaueCTBEHHOTO
IPEIOCTABIEHUSI YCIYr Kak OTKPBITOCTb U JOCTYHHOCTh HHGpopmanuu o0 oOpa3oBareabHON
OpraHM3aliM, a TaKXe JI00pOKeIaTeIbHOCTh PAaOOTHUKOB IO pe3yjbTaTaM OHJIAHH-TOJIOCOBAHMS,
IPOBEIEHHOIO B paMKaX OLIEHKH KadecTBa 00pa30BaTeIbHbBIX YCIYT HaXOAATCS Ha BHICOKOM YPOBHE.

CpenHee 3HayeHME TPYIIbl Nokazarened «JloCTymHOCTh YCIyr Ui MHBAJIUAOBY» SIBISETCA
HaMMEHBIINM cpenu BeeX pasnenoB (59 6amroB n3 100 MakcuMabHO BO3MOXKHBIX ). TakuM oOpazom,
TpeOyeTcs ompeneieHHass padoTa Mo yJIy4dlIeHHIO psijia KpUTEpPHUEB JaHHOHM Tpymmbl. OTCYTCTBYIOT
3JIEMEHTHI 000PYIOBaHMs TEPPUTOPUH, MPHUIIETAIONIEH K OpraHu3alliy, U €€ MOMEIIEHHH ¢ y4eToM
JOCTYITHOCTH JJISl UHBAJIUAOB: HAIMYME OOOPYIOBAaHHBIX BXOJHBIX TPYMI MaHIycaMH (I10bEMHBIMH
HHaT(i)OpMaMI/I); HaJINYUEC BBIJACICHHBIX CTOAHOK JUJIA aBTOTPAHCIOPTHBIX CPEACTB HWHBAJINAOB;
HAJIMYUE aJallTUPOBAHHBIX J'II/I(i)TOB, nopqueﬁ, HaJIM4YHUEC CMCHHBIX KpPECCII-KOJISICOK, HAJIN4YUC
CrHelMaTbHO 000PYIOBaHHBIX CAaHUTAPHO-TUTMEHUYECKUX MOMEUIeHUH B opranuzanuu. OTCYTCTBYIOT
yCJ0oBUsA AOCTYINMHOCTH, MO3BOJAOIIHWC HWHBAIWAAM IIOJIYy4aTb YCIYId HapaBHC C JPpYIrUMH:

nyOnupoBaHWe [ WHBAJIMAOB IO CIyXy M 3pEHHUI0 3BYKOBOM U 3pUTENbHON WH(GOpMaIHH;
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nyOonmupoBaHWE HAAMUCEH, 3HAKOB M HMHOW TEKCTOBOM M rpaduyeckoi WHOOpPMAIMK 3HAKAMHU,

BBITIOJTHEHHBIMU peNbe(hHO-TOUeUHBIM IprudTOM bpaiins.

B nporecce ananmnza u 00pabOTKU MOJYYEHHBIX PE3YJIbTaTOB BO3MOXKHO BHECTHU CIIEIYIOIINE
SKCTIEPTHBIE PETIOKECHHS TI0 yiIyqieHnio kadectBa pabotel MOBY «COI Ne9y:
e 0co00 mpuUCTATbHOE BHHUMAaHHUE CJIEAYyeT YIeIUTh OOOpYIOBaHUIO IOMEUICHHM
o0pa3oBaTeNbHON OpraHW3allil W TpPUICTAIONE K HEH TEppPUTOPHH C  Y4ETOM
JOCTYITHOCTH I WHBAIHMJIOB M OOECICUEHUIO YCIOBUHN JOCTYITHOCTH, IMO3BOJISTFOIINAX

HHBAJINJaM II0JIYy4aTh YCIYI'M HApaBHE C APYT'UMH.

Hupexrop OO0 « lemuypr» B.A. CuBkoBa




